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CONSOLIDATED STATEMENT OF FINANCIAL POSITION

AS OF DECEMBER 31, 2011, DECEMBER 31, 2010 AND JANUARY 01, 2010

(Thousands of Mexican Pesos)

Final printing

ENDING | PREVIOUS PR‘:;:};%‘:US
ACCOUNT SUBACCOUNT CURRENT | YEAR END YEAR
Amount Amount Amount
4Q 2011 4Q 2010 4Q 2009
TOTAL ASSETS 160,760,958 | 155741,152 | 176,801,658
CURRENT ASSETS 36,231,176 | 36,229,154 51,649,799
CASH AND CASH EQUIVALENTS 1,795,004 7,493,465 14,379,768
SHORT TERM INVESMENT 0 0 0
HELD-FOR-SALE INVESTMENTS 0 0 0
HELD-FOR-TRADING INVESTMENTS 0 0 0
HELD TO MATURITY INVESTMENTS 0 0 0
TRADE RECEIVABLES (NET) 15419212 | 15,109,656 15,814,932
TRADE RECEIVABLES 20926965 | 20,675,135 20,123,813
ALLOWANCE FOR DOUBTFUL ACCOUNTS (5.507.753) | (5.565.479) | (4,308.881)
OTHER RECEIVABLES (NET) 6,608,852 2,008,703 4,610,624
OTHER RECEIVABLES 6,608,852 2,008,703 4,610,624
ALLOWANCE FOR DOUBTFUL ACCOUNTS 0 0 0
INVENTORIES 1,583,060 1,783,579 1,448,102
OTHER CURRENT ASSETS 10,825,048 9,833,751 15,396,373
PREPAYMENTS 4,710,371 3,137,852 3,307,936
DERIVATIVE FINANCIAL INSTRUMENTS 6,114,677 6,695,899 12,088,437
ASSETS AVAILABLE FOR SALE 0 0 0
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DISCONTINUED OPERATIONS 0 0 0
RIGHTS AND LICENSES 0 0 0
OTHERS 0 0 0
TOTAL NON-CURRENT ASSETS 124,529,782 119,511,998 125,151,859
RECEIVABLES (NET) 0 0 0
INVESTMENTS 1,585,330 1,389,419 1,741,950
I\II\IE\I/\II?FSJIIQ/]IEESNTS IN ASSOCIATES AND JOINT 1.464.155 1.268.275 1.617.460
HELD-TO-MATURITY INVESTMENTS 0 0 0
HELD-FOR-SALE INVESTMENTS 0 0 0
OTHERS INVESTMENTS 121,175 121,144 124,490
Eg%fgﬁEE&PLANT AND 98,448,620 99,421,332 106,047,643
LAND AND BUILDINGS 19,360,900 19,256,651 18,897,589
MACHINERY AND INDUSTRIAL EQUIPMENT 90,486,725 80,517,734 74,678,527
OTHER EQUIPMENT 21,355,497 16,469,336 12,062,453
ACCUMULATED DEPRECIATION (33,536,677) (17,066,858) 0
CONSTRUCTION IN PROGRESS 782,175 244,469 409,074
INVESTMENT PROPERTY 0 0 0
BIOLOGICAL ASSETS 0 0 0
INTANGIBLE ASSETS 1,151,470 1,253,532 739,403
GOODWILL 103,289 103,289 0
BRANDS 428,246 456,707 0
RIGHTS AND LICENSES 619,935 693,536 739,403
OTHERS INTANGIBLE ASSETS 0 0 0
DEFERRED TAX ASSETS 0 0 0
OTHERS NON-CURRENT ASSETS 23,344,362 17,447,715 16,622,863
DERIVATIVE FINANCIAL INSTRUMENTS 0 0 0
EMPLOYEE BENEFIT 22,327,733 16,290,368 15,214,802
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DISCONTINUED OPERATIONS 0 0 0
DEFERRED CHARGES 1,016,629 1,157,347 1,408,061
OTHERS 0 0 0
TOTAL LIABILITIES 111,647,558 | 109966,173 | 136,610,449
CURRENT LIABILITIES 35,785,179 | 32,143,488 37,326,098
BANK LOANS 7,875,567 1,272,982 7,363,129
STOCK MARKET LOANS 4,800,000 | 4,500,000 12,405.765
OTHER LIABILITIES WITH COST 0 6,178,550 0
TRADE PAYABLES 8,005,137 5,572,154 3,538,048
TAXES PAYABLE 1325773 | 2,443,268 2211,626
INCOME TAX PAYABLE 0 219,060 0
OTHER TAXES PAYABLE 1,325,773 2224208 2211,626
OTHERS CURRENT LIABILITIES 12,878,702 | 12,176,534 11,807,530
INTEREST PAYABLE 634,861 630,490 936,516
DERIVATIVE FINANCIAL INSTRUMENTS 1,496,359 1,547,054 848,824
ADVANCES AND DEPOSITS FROM CUSTOMERS 83,698 26,269 94,572
OTHER DEFERRED REVENUE 1,195,614 889,824 1,005,480
EMPLOYEE BENEFITS 5,029,015 5,454,440 5,319,547
PROVISIONS 0 0 0
DISCONTINUED OPERATIONS 0 0 0
OTHERS 4439,155 3,628,457 3,602,591
TOTAL NON-CURRENT LIABILITIES 75,862,379 | 77,822,685 99,284,351
BANK LOANS 15116479 | 20,624,954 35,750,038
STOCK MARKET LOANS 34,131,014 | 41,944459 47355416
OTHER LIABILITIES WITH COST 9,870,000 0 0
DEFERRED TAX LIABILITIES 15616261 | 14,641,399 15,721,097
WAVELIENIOAEN 3 ST 1,128,625 611,873 457,800

LIABILITIES
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DERIVATIVE FINANCIAL INSTRUMENTS

ADVANCES AND DEPOSITS FROM CUSTOMERS

OTHER DEFERRED REVENUE 1,128,625 611,873 457,800
EMPLOYEE BENEFITS 0 0 0
PROVISIONS 0 0 0
DISCONTINUED OPERATIONS 0 0 0
OTHERS 0 0 0
TOTAL EQUITY 49,113,400 | 45,774,979 40,191,209
EQUITY ATTRIBUTABLE TO OWNERS OF PARENT 48,779,238 45,465,622 40,149,119
NON-CONTROLLING INTERESTS 334,162 309,357 42,090
CAPITAL STOCK 5,441,295 5,467,035 5,473,815
SHARES REPURCHASED 0 0 0
PREMIUM ON ISSUANCE OF SHARES 0 0 0
CONTRIBUTIONS FOR FUTURE CAPITAL INCREASES 0 0 0
OTHER CAPITAL CONTRIBUTED 0 0 0
RETAINED EARNINGS (ACCUMULATED LOSSES) 43,435,716 | 39,885,706 33,942,104
LEGAL RESERVE 1,094,763 1,094,763 1,094,763
OTHER RESERVES 0 0 0
RETAINED EARNINGS 21,407,194 17,250,305 26,130,709
NET INCOME FOR THE YEAR 14,581,674 15,188,553 0
OTHERS 6,352,085 6,352,085 6,716,632
OTHER ITEMS OF INCOME (LOSS) ACCUMULATED COMPREHENSIVE 97,773) 112,881 733,200
REVALUATION SURPLUS 0 0 0
ACTUARIAL EARNINGS (LOSS) FROM LABOR 0 0 0
OBLIGATIONS
FOREING CURRENCY TRANSLATION 162,310 55,366 0
CHANGES IN THE VALUATION OF FINANCIAL 0 0 0
ASSETS HELD-FOR-SALE
CHANGES IN THE VALUATION OF DERIVATIVE (260,083) 57.515 733,200

FINANCIAL INSTRUMENTS

CHANGES IN FAIR VALUE OF OTHER ASSETS
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SHARE OF OTHER COMPREHENSIVE INCOME
(LOSS) OF ASSOCIATES AND JOINT VENTURES

OTHER COMPREHENSIVE INCOME

SIFIC/ICS

MEXICAN STOCK EXCHANGE

BMV: TELMEX, NYSE: TMX, NASDAQ: TFONY, QUARTER: 4 YEAR: 2011
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FS-02

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

- INFORMATIONAL DATA -

(Thousands of Mexican Pesos)

ENDING PREVIOUS HOME PREVIOUS
ACCOUNT CURRENT YEAR END YEAR

Amount Amount Amount

4Q 2011 4Q 2010 4Q 2009
IS}I{AC;BI}EEFERSM FOREIGN CURRENCY 12,452,966 10,124,601 18,294,695
II:&I\IISCI}LTIg}EI\éI FOREIGN CURRENCY 28,147,493 36,669,413 52,705,454
CAPITAL STOCK (NOMINAL) 77,843 78,398 78,545
RESTATEMENT OF CAPITAL STOCK 5,363,452 5,388,637 5,395,270
PENSIONS AND SENIORITY PREMIUMS 0 0 0
NUMBER OF EXECUTIVES (¥) 81 83 84
NUMBER OF EMPLOYEES (*) 9,769 9,260 9,269
NUMBER OF WORKERS (*) 41,227 42,719 43,593
OUTSTANDING SHARES (*) 18,029,500,000 18,158,000,000 18,191,892,260

Final printing
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REPURCHASED SHARES (¥) 128,500,000 33,892,260 0
RESTRICTED CASH (1) 0 0 0
GUARANTEED DEBT OF ASSOCIATED 0 0 0
COMPANIES
MEXICAN STOCK EXCHANGE
Index
SIFIC/ICS
BMYV: TELMEX, NYSE: TMX, NASDAQ: TFONY, QUARTER: 4 YEAR: 2011
TELEFONOS DE MEXICO, S.A.B. DE C.V.
FS-03
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
FOR THE TWELVE AND THREE MONTHS ENDED DECEMBER 31, 2011 AND 2010
(Thousands of Mexican Pesos)
Final printing
CURRENT YEAR PREVIOUS YEAR
ACCOUNT SUBACCOUNT
4Q 2011 4Q 2010
ACCUMULATED | QUARTER | ACCUMULATED | QUARTER
REVENUE NET 112,066,058 29,142,894 113,562,108 27,957,923
SERVICES 104,999,346 27,024,771 106,818,319 26,144,932
SALE OF ASSETS 4,688,957 1,234,177 4,588,050 1,132,645
INTERESTS 0 0 0 0
ROYALTIES 0 0 0 0
DIVIDENDS 0 0 0 0
LEASES 0 0 0 0
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OTHER 2,371,755 883,946 2,155,739 680,346
COST OF SALES 61,210,521 16,360,459 62,061,386 15,346,681
GENERAL EXPENSES 22,769,245 5,660,869 22,876,379 5,984,577
PROFIT (LOSS) BEFORE OTHER
INCOME AND EXPENSES, NET 28,086,292 7,121,566 28,624,343 6,626,665
OTHER INCOME (EXPENSE), NET (1,504,204) (187,622) (565,366) 142,162
OPERATING PROFIT (LOSS) (*) 26,582,088 6,933,944 28,058,977 6,768,827
FINANCE INCOME 3,453,473 1,197,000 3,183,971 649,550
INTEREST INCOME 385,767 96,984 583,761 179,921
GAIN ON FOREIGN
EXCHANGE, NET 0 0 2,600,210 469,629
GAIN ON DERIVATIVES, 3,067,706 1100016 0 0
NET
CHANGE IN FAIR VALUE
OF FINANCIAL 0 0 0 0
INSTRUMENTS
OTHER FINANCE INCOME 0 0 0 0
FINANCE COSTS 8,214,856 2,262,941 7,937,967 1,495,265
INTEREST EXPENSE 3,057,553 790,498 3,537,733 841,704
LOSS ON FOREIGN
EXCHANGE, NET 4,818,470 1,472,443 0 0
LOSS ON DERIVATIVES, 0 0 4,400,234 653,561
NET
REPAYMENT OF EXPENSES 0 0 0 0
FOR ISSUE
CHANGE IN FAIR VALUE
OF FINANCIAL 0 0 0 0
INSTRUMENTS
OTHER FINANCE COSTS 338,833 0 0 0
FINANCE INCOME (COSTS) NET 4,761,383) | (1,065,941) (4,753,996) (845,715)
SHARE OF PROFIT (LOSS) OF
ASSOCIATES AND JOINT 115,071 43,015 195,910 46,562
VENTURES
gﬁan‘ (UEE) A AT BIEO 1Y 21,935,776 5,911,018 23,500,891 5,969,674
INCOME TAX EXPENSE 7,333,209 1,822,295 8,325,045 2,595,681
CURRENT TAX 6,234,836 1,779,747 9,269,487 2,782,561
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DEFERRED TAX 1,098,373 42,548 (944,442) (186,880)
PROFIT (LOSS) FROM

CONTINUING OPERATIONS 14,602,567 4,088,723 15,175,846 3,373,993
DISCONTINUED OPERATIONS 0 0 0 0
PROFIT (LOSS), NET 14,602,567 4,088,723 15,175,846 3,373,993
PROFIT (LOSS), ATTRIBUTABLE TO

NON-CONTROLLING INTERESTS 20,893 4,384 (12,707) 7,067
PROFIT (LOSS), ATTRIBUTABLE

g ey et 14,581,674 4,084,339 15,188,553 3,366,926
BASIC EARNINGS (LOSS) PER

SHARE 0.81 0.23 0.84 0.18
DILUTED EARNINGS (LOSS) PER

SHARE 0.00 0.00 0.00 0.00

(1) This concept must be filled when they are given assurances that affect cash and cash equivalents

(*) DATA UNITS

MEXICAN STOCK EXCHANGE

SIFIC/ICS
BMYV: TELMEX, NYSE: TMX, NASDAQ: TFONY, QUARTER: 4 YEAR: 2011

TELEFONOS DE MEXICO, S.A.B. DE C.V.

FS-04
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
- OTHER ITEMS OF COMPREHENSIVE INCOME (LOSS) (NET OF TAX) -
FOR THE TWELVE AND THREE MONTHS ENDED DECEMBER 31, 2011 AND 2010
(Thousands of Mexican Pesos)

Final printing
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CURRENT YEAR PREVIOUS YEAR
ACCOUNT
4Q 2011 4Q 2010
ACCUMULATED | QUARTER | ACCUMULATED | QUARTER
PROFIT (LOSS), NET 14,602,567 4,088,723 15,175,846 3,373,993
REVALUATION SURPLUS 0 0 0 0
ACTUARIAL EARNINGS (LOSS) FROM LABOR OBLIGATIONS 0 0 0 0
FOREING CURRENCY TRANSLATION 110,856 53,830 55,366 1,274
CHANGES IN THE VALUATION OF FINANCIAL ASSETS 0 0 0 0
HELD-FOR-SALE
CHANGES IN THE VALUATION OF DERIVATIVE FINANCIAL
INSTRUMENTS (317,598) (769,752) (675,685) (592,348)
CHANGES IN FAIR VALUE OF OTHER ASSETS 0 0 0 0
SHARE OF OTHER COMPREHENSIVE INCOME (LOSS) OF 0 0 0 0
ASSOCIATES AND JOINT VENTURES
OTHER COMPREHENSIVE INCOME 0 0 0 0
TOTAL OTHER COMPREHENSIVE ITEMS (206,742) (715,922) (620,319) (591,074)
TOTAL COMPREHENSIVE INCOME 14,395,825 3,372,801 14,555,527 2,782,919
COMPREHENSIVE INCOME, ATTRIBUTABLE TO OWNERS OF 14371020 3,364,506 A eaoa 2775852
PARENT
COMPREHENSIVE INCOME, ATTRIBUTABLE TO
NON-CONTROLLING INTERESTS 24,805 8,295 (12,707) 7,067

MEXICAN STOCK EXCHANGE

Index

SIFIC/ICS

BMV: TELMEX, NYSE: TMX, NASDAQ: TFONY, QUARTER: 4 YEAR: 2011

TELEFONOS DE MEXICO, S.A.B. DE C.V.

FS-05

CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME

- INFORMATIONAL DATA -

FOR THE TWELVE AND THREE MONTHS ENDED DECEMBER 31, 2011 AND 2010

(Thousands of Mexican Pesos)
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Final printing

CURRENT YEAR PREVIOUS YEAR
ACCOUNT
4Q 2011 4Q 2010
ACCUMULATED | QUARTER | ACCUMULATED | QUARTER
OPERATING DEPRECIATION AND
AMORTIZATION 16,548,528 4,136,114 16,920,793 4,223,575
EMPLOYEES PROFIT SHARING 1,693,372 (2,761,717) 1,998,105 (4,488,821)

EXPENSES

MEXICAN STOCK EXCHANGE

SIFIC/ICS

BMYV: TELMEX, NYSE: TMX, NASDAQ: TFONY, QUARTER: 4 YEAR: 2011

TELEFONOS DE MEXICO, S.A.B. DE C.V.

FS-06

CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME

- INFORMATIONAL DATA (12 MONTHS)-

FOR THE PERIODS ENDED DECEMBER 31 OF 2011 AND 2010

(Thousands of Mexican Pesos)

Final printing

Informative data (12 Months)

YEAR

CURRENT | PREVIOUS

4Q 2011 4Q 2010

REVENUE NET (**)

112,066,058 | 113,562,108

12
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PROFIT (LOSS) FROM OPERATION (*%*) 26,582,088 28,058,977

PROFIT (LOSS), ATTRIBUTABLE TO OWNERS OF

PARENT(*%) 14,581,674 15,188,553

PROFIT (LOSS), NET (¥*) 14,602,567 15,175,846

OPERATING DEPRECIATION AND

AMORTIZATION (+%) 16,548,528 | 16,920,793

(**) Information of the last twelve months.

MEXICAN STOCK EXCHANGE

SIFIC/ICS
BMYV: TELMEX, NYSE: TMX, NASDAQ: TFONY, QUARTER: 4 YEAR: 2011
TELEFONOS DE MEXICO, S.A.B. DE C.V.
FS-07
CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE PERIODS ENDED DECEMBER 31 OF 2011 AND 2010
(Thousands of Mexican Pesos)

Final printing
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CURRENT PREVIOUS
ACCOUNT SUBACCOUNT YEAR YEAR
Amount Amount
ACTIVITIES OF OPERATION

PROFIT (LOSS) BEFORE INCOME TAX 21,935,776 23,500,891
+(-) ITEMS NOT REQUIRING CASH 7,216,601 7,463,275
+ ESTIMATE FOR THE PERIOD 88,015 101,462
+ PROVISION FOR THE PERIOD 7,128,586 7,361,813
+(-) OTHER UNREALIZED ITEMS 0 0
+(-) ITEMS RELATED TO INVESTING ACTIVITIES 16,821,319 16,951,664
?Egi%%%gON AND AMORTIZATION FOR 16,936,390 17,500,371
(-)+ GAIN OR LOSS ON SALE OF PROPERTY, 0 0

PLANT AND EQUIPMENT
+(-) LOSS (REVERSAL) IMPAIRMENT 0 0
(-) DIVIDENDS RECEIVED 0 0
(-) INTEREST INCOME 0 0
(-) EXCHANGE FLUCTUATION 0 0
(-)+ OTHER INFLOWS (OUTFLOWS) OF CASH 0 (352,797)
+(-) ITEMS RELATED TO FINANCING ACTIVITIES 5,102,682 5,085,318
(+) ACCRUED INTEREST 3,057,553 3,537,734
(+) EXCHANGE FLUCTUATION 4,774,002 (2,852,652)
(+) DERIVATIVE TRANSACTIONS (3,067,706) 4,400,236
(-)+ OTHER INFLOWS (OUTFLOWS) OF CASH 338,833 0
CASH FLOW BEFORE INCOME TAX 51,076,378 53,001,148
iéi?VT#IOE\;/ FROM (USED IN) OPERATING (23.914.241) (13.434,151)
;(I;)C]EF\(;E]I;SESE (INCREASE) IN ACCOUNTS (309,557) 807.755
+(-) DECREASE (INCREASE) IN INVENTORIES 200,519 (335,477)
(2,567,721) 992,359

14
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+(-) DECREASE (INCREASE) IN OTHER

ACCOUNTS RECEIVABLE
z;—A)éI;I[(‘:Il;?EASSE (DECREASE) IN OTHER (13,194,724) (8.562,388)
+(-) INCOME TAXES PAID OR RETURNED (9,699,789) (6,916,875)
iléil(‘fl?ggszOWS FROM (USED IN) OPERATING 27,162,137 39,566,997
INVESTMENT ACTIVITIES
NET CASH FLOW FROM INVESTING ACTIVITIES (14,223,579) (8,858,862)
(-) PERMANENT INVESTMENTS 0 0
:N]%ISSPSS/II;L?}; OF PERMANENT 0 669.387
EaﬁgﬁiﬂﬁENT IN PROPERTY, PLANT AND (14.211,587) (9,362,448)
+ SALE OF PROPERTY, PLANT AND 0 0
EQUIPMENT
(-) TEMPORARY INVESTMENTS 0 0
+ DISPOSITION OF TEMPORARY 0 0
INVESTMENTS
(-) INVESTMENT IN INTANGIBLE ASSETS (15,983) (6,620)
+ DISPOSITION OF INTANGIBLE ASSETS 0 0
(-) ACQUISITIONS OF JOINT VENTURES 0 (285,181)
+ DISPOSITIONS OF JOINT VENTURES 0 0
+ DIVIDEND RECEIVED 3,991 126,000
+ INTEREST RECEIVED 0 0
+(-) DECREASE (INCREASE) ADVANCES AND 0 0
LOANS TO THIRD PARTS
+(-) OTHER ITEMS 0 0
FINANCING ACTIVITIES
NET CASH FLOW FROM FINANCING ACTIVITIES (18,637,019) (37,594,438)
+ BANK FINANCING 35,000 46,000
+ STOCK MARKET FINANCING 1,000,000 1,500,000
+ OTHER FINANCING 17,600,000 8,589,980

15
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(-) BANK FINANCING AMORTIZATION (1,782,548) (19,459,153)
() STOCK MARKET FINANCING o0 | (13794140
(-) OTHER FINANCING AMORTIZATION (14,452,250) (2,474,400)
+(-) INCREASE (DECREASE) IN CAPITAL 0 0
STOCK
(-) DIVIDENDS PAID (9,508,964) (8,736,965)
+ PREMIUM ON ISSUANCE OF SHARES 0 0
+ CONTRIBUTIONS FOR FUTURE CAPITAL 0 0
INCREASES
(-) INTEREST EXPENSE (3,085,688) (3,752,788)
(-) REPURCHASE OF SHARES (1,358,773) (339,822)
(-)+ OTHER INFLOWS (OUTFLOWS) OF CASH 2,819,845 826,850
gg’; II‘I;IZSII}}]:?&&:? (DECREASE) IN CASH AND CASH (5,698,461) (6,886,303)
EFFECT OF EXCHANGE RATE CHANGES ON 0 0
CASH AND CASH EQUIVALENTS
(C)?igRAII(\I)B CASH EQUIVALENTS AT BEGINNING 7,493,465 14,379,768
CASH AND CASH EQUIVALENTS AT END OF 1,795,004 7,493,465

PERIOD

16
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MEXICAN STOCK EXCHANGE

SIFIC/ICS

BMYV: TELMEX, NYSE: TMX, NASDAQ: TFONY, QUARTER: 4 YEAR: 2011

TELEFONOS DE MEXICO, S.A.B. DE C.V.

FS-08

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

(Thousands of Mexican Pesos)

Final printing

PREMIUM PROFITS OR LOSSES
ON CONTRIBUTIONS OTHER ACCUMULATED OTHER ITEMS OF EQUITY
APITAL SHARES 1sSUANCE | FORFUTURE CAPITAL RETAINED INCOME (LOSS) | ATTRIBUTABLE |NON-CO
TOCK | REPURCHASED oOF CAPITAL CONTRIBUTED e ACCUMULATED | TO OWNERS OF INT
SHARES INCREASES RESERVES |\ CumuLATED | COMPREHENSIVE PARENT
LOSSES)
473,815 0 0 0 0| 1,094,763 32,847,341 733,200 40,149,119
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 (8,911,909) 0 (8,911,909)
0 0 0 0 0 0 0 0 0
(6,780) 0 0 0 0 0 (333,042) 0 (339,822)
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
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0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 15,188,553 (620,319) 14,568,234
467,035 0 0 0 o 1,094,763 38,790,943 112,881 45,465,622
467,035 0 0 0 o 1,094,763 38,790,943 112,881 45,465,622
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 (9,698,631) 0 (9,698,631)
0 0 0 0 0 0 0 0 0
(25,740) 0 0 0 0 0 (1,333,033) 0 (1,358,773)
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 14,581,674 (210,654) 14,371,020
441,295 0 0 0 o 1,094,763 42,340,953 (97,773) 48,779,238
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Highlights

4th Quarter 2011

- At December 31, 2011, TELMEX supported 14.814 million lines, a decrease of 5.0% compared with the same period of the previous year. The lines included:
o Telmex Social: 1.496 million lines concentrated in rural communities and prepaid lines, with a reduction of 465,000 prepaid lines in the last 12 months .
o Also, 689,000 public telephony lines, which have decreased in the last 12 months by 63,000.

- Countries around the world are experiencing a continuing decrease in penetration of fixed lines. In a market of approximately 19.3 million fixed lines, TELMEX
has a market share of 76.9% if public telephony, Telmex Social and prepaid lines that are mainly in rural areas are included. This market share is below the
average of 85.7% for the 35 most representative countries ( Bank of America Merrill Lynch, Global Wireline Matrix 2011 ).

- Regarding our high speed Internet access service infinitum , we continue promoting and, thanks to our customer’s preference, we expanded from 67,000 accesses
and a market share of 28.8% in December 2002 ( Bank of America Merrill Lynch, Global Wireline Matrix 2011 ) to 8.0 million broadband accesses and a market

share of more than two thirds of Internet access services nationwide at the end of December 2011. In this period, broadband Internet accesses in Mexico increased

an average of 57.5% in placing the country with the highest growth rates (OECD- Broadband portal) among the OECD country members. In this manner,

infinitum is consolidated as the best connection due to its quality, service, price and high speed with by offering speed of 3 Mbps for 149 pesos (taxes included),

placing infinitum with one of the most competitive prices in the world.

- infinitum’ s growth has been supported by the sa le of 3.2m illion computers since 1999. This growth has been affected by some of the main broadband barriers,
the lack of PC penetration in Mexican homes and low income per capita in a considerable part of the pop ul ation.

- In 2012, for the twelfth consecutive year, TELMEX will continue reducing the price of our services to suppo r t Mexican families and enterprises. With this
commitment, TELMEX passes to our customers the benefits of high efficiency and productivity that the company has worked to achieve in recent years.

- Across TELMEX, we continue to evolve our telecommunications platform. We are making investments to keep us at the forefront of technological development
with the most reliable, efficient and secure state-of-the-art technology network available in the market, in order to offer int e grated products and services, at
attractive prices and with world-class quality.

- TELMEX drives education and digital culture in the country and has benefited more than 2.8 million students, teachers and parents in cooperation with
institutions and the governments of all 32 Mexican states. Among important results to highlight are 3,500 Casas, Aulas , (TELMEX Computer Halls) and
Bibliotecas Digitales TELMEX (TELMEX Digital Libraries) where training in information technologies is provided, Also, Inttelmex IT provides post-graduate
studies in IT, with the purpose of training specialists to lead technological change in public institutions and private companies. INTTELMEX IT is recognized by
the SEP (Mexico’s Education Ministry) and endorsed by MIT. Additionally, we launched the technological platform *“ Académica > Innovacion Tecnoldgica para la
Educacion Superior (Technological Innovation for Higher Education), which has entered into more than 170 agreements with higher-education institutions and
has several digitized historical academic resources.

- R evenues in the fourth quarter totaled 29.143 billion pesos, an increase of 4.2 % compared with the same period of 2010, mainly due to an increase of 26.0% in
data revenues, which include revenues from information technology projects that offset the 6.9% decrease from voice services.

- From October to December, adjusted EBITDA (1) totaled 11.348 billion pesos, producing a margin of 38.9%. Operating income totaled 6.934 billion pesos, with
a margin of 23.8%.

- Net incom e in the fourth quarter totaled 4.085 billion pesos, 21.3% higher than in the year-earlier period. In the quarter, earnings per share were 22.6 Mexican
cents, 22.2% higher than the same period of the previous year, and earnings per ADR (2) were 33.0 US cents, an increase of 10.7% compared with the fourth
quarter of 2010.

- At the end of December, total debt was the equivalent of 5.136 billion dollars, 895 million dollars less than December 31, 2010. Total net debt (3) was equivalent
to 5.008 billion dollars.

- Capital expenditures (Capex) were the equivalent of 588 million dollars i n the fourth quarter. Of this investment, 76.1% was used for growth and infrastructure
projects in the data business, connectivity and transmission networks.
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(1) Adjusted EBITDA defined as operating income plus depreciation and amortization andother expenses, net. Go to www.telmex.com inthe Investor Relations
section where you canfind the reconciliation of adjusted EBITDA to operating income.

(2) One ADR represents 20 shares.

(3) Net debt is defined as total debt less cash and cash equivalents and marketable securities.

Relevant Events
Tender Offer for TELMEX’s Shares

On December 19, 2011, TELMEX’s Extraordinary Shareholders Meeting approved to delist and/or cancel its American Depositary Shares (“ADSs”) from the New
York Stock Exchange (NYSE), from the NASDAQ Capital Market (NASDAQ), from the Mercado de Valores Latinoamericanos en Euros in Madrid, Spain
(Latibex) and from other foreign markets, as well as to terminate its American Depositary Receipt “ADR” program.

Recently, TELMEX filed Form 25 in the NYSE and NASDAQ which will soon end trading of TELMEXs shares in those markets. On January 31, 2012 TELMEX
ended trading its shares in the Mercado de Valores Latinoamericanos en Euros in Madrid, Spain (Latibex).

It is important to highlight that TELMEX shares will continue to be traded on the Bolsa Mexicana de Valores (Mexican Stock Exchange). TELMEX and América
Movil have not yet determined whether or when they will seek to delist the shares from the Mexican Stock Exchange.

Operating Results

Lines and local traffic

At December 31, 2011, TELMEX supported 14.814 million lines, a decrease of 5.0% compared with the same period of the previous year. The lines included:
— Telmex Social: 1.496 million lines concentrated in rural communities and prepaid lines, with a reduction of 465,000 prepaid lines in the last 12 months .

— Also, 689,000 public telephony lines, which have decreased in the last 12 months by 63,000.

During the fourth quarter, local calls decreased 8.9% comp ared with the same period of 2010, totaling 4.258 billion. The decline reflected the lower nu mb er of
billed lines due to the growth in cellular telephony services and competition from other operators, as well as customers’ changing consumption profiles.

Long distance

In the fourth quarter, domestic long distance (DLD) traffic decreased 2.1% compared with the same quarter of 2010, totaling 4.350 billion minutes, mainly due to,
among other factors, the decrease in termination traffic with other cellular telephony operators and less traffic because of the decrease of billed lines.

In the quarter, outgoing international long distance (ILD) traffic increased 3.3% compared with the fourth quarter of 2010, totaling 381 million minutes. Among
other factors contributing to this increase was higher termination traffic from cellular operators. Incoming international long distance traffic rose 29.3% compared
with the fourth quarter of 2010, totaling 2.604 billion minutes. The incoming-outgoing ratio was 6.8 times .

Interconnection

In the fourth quarter, interconnection traffic totaled 10.816 billion minutes, 2.5% higher than the same quarter of 2010, due to the 9.8% increase in interconnection
traffic with long distance and cellular operators, partially offset by the 3.7% decrease in traffic related to calling party pays services.
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Internet access

Regarding our high speed Internet access service infinitum, we continue promoting and, thanks to our customer’s preference, we expanded from 67,000
accesses and a market share of 28.8% in December 2002 (Bank of America Merrill Lynch, Global Wireline Matrix 2011) to 8.0 million broadband
accesses and a market share of more than two thirds of Internet access services nationwide at the end of December 2011. In this period, broadband
Internet accesses in Mexico increased an average of 57.5% in placing the country with the highest growth rates (OECD- Broadband portal) among the
OECD country members. In this manner, infinitum is consolidated as the best connection due to its quality, service, price and high speed with by offering
speed of 3 Mbps for 149 pesos (taxes included), placing infinitum with one of the most competitive prices in the world.

infinitum’ s growth has been supported by the sa le of 3.2m illion computers since 1999. This growth has been affected by some of the main broadband barriers,
the lack of PC penetration in Mexican homes and low income per capita in a considerable part of the pop ul ation.

Financial Results
The following financial information for 2011 and 2010 is presented in nominal pesos, according to International Financial Reporting Standards (IFRS).

Revenues: In the fourth quarter, revenues totaled 29.143 billion pesos, an increase of 4.2% compared with the same period of the previous year. Revenues related
to data services, information technologies and other revenues from Tiendas TELMEX (TELMEX Stores) increased 26.0% and 16.8%, respectively. Revenues
related to voice services decreased 6.9% compared with the previous year’s fourth quarter.

e Local: Local service revenues totaled 9.412 billion pesos in the quarter, a decrease of 6.0% compared with the fourth quarter of 2010, due to decreases
of 6.4% in revenue per local billed call and 8.9% in local traffic volume and to the decline in billed lines.

o DLD: DLD revenues totaled 2.800 billion pesos, 6.3% lower than the fourth quarter of 2010, due to, among other factors, the 2.1% decrease in
termination traffic with cellular operators and the 4.2% decrease in average revenue per minute.

o ILD: ILD revenues totaled 1.573 billion pesos in the fourth quarter, an increase of 15.7% compared with the same quarter of the previous year.
Outgoing international long distance minutes totaled 745 million pesos, 2.0% higher than the fourth quarter of 2010. Contributing factors included the
1.3% decrease in average revenue per minute and the 3.3% increase in outgoing traffic. Incoming international long distance traffic revenues totaled
829 million pesos, a 31.9% increase compared with the fourth quarter of 2010, mainly due to the increase of 29.3% in incoming traffic.

o Interconnection: In the quarter, interconnection revenues decreased 18.5% to 2.951 billion pesos compared with the fourth quarter of 2010, due to the
3.7% decline in calling party pays traffic services and the decrease of 12.6% in average revenue of these services.

e Data: Revenues from data services in the fourth quarter were 10.288 billion pesos, 26.0% higher compared with the same quarter of 2010. This growth
was supported by revenues related with a security project and information technologies, ongoing marketing of value-added services for the corporate
market and to the increase of 8.1% in Internet access infinitum services.

Costs and expenses: In the fourth quarter of 2011, total costs and expenses were 22.209 billion pesos, 4.8% higher than the same period of the previous year,
mainly due to expenses related to the security projects and information technologies. Those costs were offset bythe reduction in the amount paid to cellular
telephony companies.

o Co st of sales and services: In the fourth quarter, cost of sales and services increased 27.5% compared with the same period of 2010, totaling 10.879
billion pesos, due to higher costs related to projects for corporate customers, in particular the security project and information technologies, and to
higher maintenance and operating expenses for our telecommunications services .

o Commercial, administrative and general: In the period from October to December 2011, commercial, administrative and general expenses totaled
5.571 billion pesos, 4.0% lower than the same period a year ago, because of lower charges for uncollectables .

o Interconnection: Interconnection costs were 1.345 billion pesos, a decrease of 48.1% compared with the fourth quarter of 2010 due to the 47.5%
reduction in the average amount paid to cellular telephony operators for calling party pays services, mostly with related parties, and the decrease of
3.7% in calling party pays traffic.

e Depreciation and amo rtization: In the quarter, depreciation and amortization decreased 4.0% compared with the fourth quarter of 2010, to 4.226
billion pesos, as a result of lower amounts of investments in recent years.

Adjusted EBITDA (1) and o perating income : Adjusted EBITDA (1) totaled 11.348 billion pesos in the fourth quarter of 2011, an increase of 2.9% compared
with the same period of the prior year. The adjusted EBITDA margin was 38.9%. Operating income totaled 6.934 billion pesos in the fourth quarter and the
operating margin was 23.8%.

Financing cost: In the fourth quarter, financing co st produced a charge of 1.066 billion pesos. This was a result of: i) a net interest charge of 928 million pesos,
11.5% higher than the same quarter of last year, related to recognition of the market value of interest rate swaps, partially offset by debt reduction, and ii) a net
exchange loss of 138 million pesos because of the fourth-quarter exchange rate depre ciation of 0.557 pesos per dollar and the 2.101 billion dollars in dollar-peso
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hedges in effect at December 31, 2011.

Net income: In the fourth quarter, net income attributable to controlling interest was 4.085 billion pesos, 21.3% higher than the same period of the previous year.
Earnings per share were 22.6 Mexican cents, 22.2% higher than the fourth quarter of 2010, and earnings per ADR (2) were 33.0 US cents, an increase of 10.7%
compared with the same period of the previous year.

Investments: In the fourth quarter of 2011 , capital expenditures (Capex) were the equivalent of 588 million dollars, of which 76.1% was used for growth and
infrastructure projects in the data business, connectivity and transmission networks.

Debt: Total debt at December 31, 2011, was the equivalent of 5.136 billion dollars, 895 million dollars less than in 2010. Of this total, 82.3% is long-term, 52.2%
has fixed rates taking interest rate swaps into consideration, and 50.1% is in foreign currency, equivalent to 2.573 billion dollars. To minimize risks from
variations in the exchange rate, at December 31, 2011, we had dollar-peso hedges for 2.101 billion dollars.

Total net debt (3) was equivalent to 5.008 billion dollars at year-end 2011, a decrease of 417 million dollars compared with year-end 2010.

Regarding our high speed Internet access service infinitum, we continue promoting and, thanks to our cug8mer’s p
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Mexico Local and Long Distance Accounting Separation

Based on Condition 7-5 of the Amendments of the Concession Title of Teléfonos de México, the

commitment to present the accounting separation of the local and long distance services is
presented

below for the fourth quarter of 2011 and 2010.

Mexico Local
Service Business

Statements of
Income

[ In millions of
Mexican pesos ]

% %
12

4Q2011 4Q2010 Inc. 12 months 11 months  Inc.
10

Revenues

Access, rent and

. P. 9348 P. 9.970 (6,2) P. 38257 P. 40.727 (6,1)
measured service

LADA 1.345 1180 14,0 4.807 4749 12
interconnection

Interconnection

with operators 146 339 (56,9) 883 1491 (40,8)
Interconnection with 2.070 2464 (16,0) 8.400 10059 (16,5)
cellular operators

Other 4.434 3357 32,1 15.974 14801 79
Total 17.343 17.310 0,2 68.321 71.827  (4,9)
Costs and

expenses

Cost of sales and 6.350 6211 2.2 25.420 24184 5,1
services

Commercial,

acministrative and general 3719 4163 (10,7) 16.450 17374 (5,3)
Interconnection 601 1.602 (62,5) 3.420 6.483 (47,2)
Depreciation and 2210 2311 (44) 9.120 9335 (23)
amortization

Se‘ther eXpenses, 164 160 25 1.086 663 638
Total 13.041 14447 (9,7) 55.496 58.039  (4,4)

Operating income P. 4302 P. 2.863 503 P. 12825 P. 13.788 (7,0)

Adjusted EBITDA

(1) P. 6.676 P. 5.334 252 P. 23.031 P. 23786 (3,2)

Regarding our high speed Internet access service infinitum, we continue promoting and, thanks to our cug8mer’s p
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Adjusted EBITDA

margin (%) 38,5 30,8 7,7 33,7 33,1 0,6
Operating margin 24,8 16,5 8,3 18,8 192 (0,4)
(%)
Mexico Long Distance
Service Business
Statements of
Income
[ In millions of
Mexican pesos ]
% %
12
4Q2011 4Q2010 Inc. 12 months 11 months  Inc.
10

Revenues

Domestic long P. 3200 P. 3636 (120) P. 13715 P. 14650 (64)

distance
International long 1.566 1269 234 5.896 5406 9,1
distance
Total 4.766 4905  (2,8) 19.611 20056  (2,2)
Costs and
expenses
Cost of sales and 1346 1165 155 4.883 4535 17
services
Commercial,
administrative and general 1.213 1232 5 4.983 4998 (0,3)
Interconnection to the
local nataort 1.649 1767 (6,7) 6.559 7203 (8,9)
Depreciation and

cray 399 01 (52 1.604 1.698  (5,5)
amortization
Other expenses, 22 23 43) 149 94 3585
net
Total 4.629 4.608 0,5 18.178 18.528 (1,9
Operating income P. 137 P. 297 (53,9) P. 1433 P. 1.528  (6,2)
ﬁ‘?“md EBITDA 558 P. 741 (247) P. 3186 P. 3320 (4,0)
Adjusted EBITDA
magin (%) 11,7 151  (34) 16,2 166 (04
Operating margin 29 6.1 32) 73 76 (0.3)

(%)

(*) Higher than
300%
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TELEFONOS DE MEXICO, S.A.B. DE C.V. AND SUBSIDIARIES
Notes to unaudited condensed consolidated financial statements
Years ended December 31, 2011 and 2010

(In thousands of Mexican pesos)

1. Reporting entity

a) Teléfonos de México, S.A.B. de C.V. and its subsidiaries (collectively “the Company” or “TELMEX") provide telecommunications services, primarily in Mexico,
including domestic and international long distance and local telephone services, data services, the interconnection of subscribers with cellular networks (calling
party pays), as well as the interconnection of domestic long distance carriers’, cellular telephone companies’ and local service carriers’ networks with the TELMEX
local network. TELMEX also obtains revenues from the sale of telephone equipment and personal computers.

The amended Mexican government concession under which TELMEX operates was signed on August 10, 1990. The concession runs through the year 2026, but it
may be renewed for an additional period of fifteen years. Among other significant aspects, the concession stipulates the requirements for providing telephony
services and establishes the basis for regulating rates.

The rates to be charged for basic telephone services are subject to a cap determined by the Federal Telecommunications Commission (COFETEL). During the last
eleven years, TELMEX management decided not to raise its rates for basic services.

TELMEX has concessions