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required to file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yes x No ~
Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Web site, if

any, every Interactive Data File required to be submitted and posted pursuant to Rule 405 of Regulation S-T
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or a smaller reporting company. See the definitions of “large accelerated filer,” “accelerated filer” and “smaller reporting
company” in Rule 12b-2 of the Exchange Act.

(Check one): Large accelerated filer x Accelerated filer © Non-accelerated filer © Smaller reporting company
Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange
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Cautionary Statement Regarding Forward-Looking Statements

The Private Securities Litigation Reform Act of 1995 (the Act) provides a "safe harbor" to encourage companies to
provide prospective information, as long as those statements are identified as forward-looking and are accompanied
by meaningful cautionary statements identifying important factors that could cause actual results to differ materially
from those included in the forward-looking statements. Certain information contained in this Quarterly Report on
Form 10-Q (including certain statements in the consolidated financial statements and related notes and Management's
Discussion and Analysis), or in any other written or oral statements made by us in communications with the financial
community or contained in documents filed with the Securities and Exchange Commission (SEC), may be considered
forward-looking statements within the meaning of the Act. Forward-looking statements are those not based on
historical information, but rather relate to our outlook, future operations, strategies, financial results, or other
developments. Forward-looking statements speak only as of the date made. We undertake no obligation to update
these statements, even if made available on our website or otherwise. These statements may be made directly in this
document or may be made part of this document by reference to other documents filed by us with the SEC, a practice
which is known as "incorporation by reference." You can find many of these statements by looking for words such as
"will," "may," "should," "could," "believes," "expects," "anticipates," "estimates," "plans," "assumes," "intends,"
"projects," "goals,” "objectives," or similar expressions in this document or in documents incorporated herein.

nn non nn

M n

These forward-looking statements are subject to numerous assumptions, risks, and uncertainties, many of which are
beyond our control. We caution readers that the following factors, in addition to other factors mentioned from time to
time, may cause actual results to differ materially from those contemplated by the forward-looking statements:

Unfavorable economic or business conditions, both domestic and foreign.
Sustained periods of low interest rates.
Fluctuation in insurance reserve liabilities and claim payments due to changes in claim incidence, recovery rates,
.mortality rates, and offsets due to, among other factors, the rate of unemployment and consumer confidence, the
emergence of new diseases, epidemics, or pandemics, new trends and developments in medical treatments, the
effectiveness of claims management operations, and changes in government programs.
Legislative, regulatory, or tax changes, both domestic and foreign, including the effect of potential legislation and
increased regulation in the current political environment.
.Investment results, including, but not limited to, changes in interest rates, defaults, changes in credit spreads,
impairments, and the lack of appropriate investments in the market which can be acquired to match our liabilities.
Effects of business disruption or economic contraction due to disasters such as terrorist attacks, cyber attacks, other
hostilities, or natural catastrophes, including any related impact on the value of our investment portfolio, our disaster
recovery systems, cyber or other information security systems, and management continuity planning.
Ineffectiveness of our derivatives hedging programs due to changes in the economic environment, counterparty risk,
ratings downgrades, capital market volatility, changes in interest rates, and/or regulation.
Increased competition from other insurers and financial services companies due to industry consolidation or other
factors.
€Changes in our financial strength and credit ratings.
Damage to our reputation due to, among other factors, regulatory investigations, legal proceedings, external
events, and/or inadequate or failed internal controls and procedures.
Actual experience that deviates from our assumptions used in pricing, underwriting, and reserving.
Actual persistency and/or sales growth that is higher or lower than projected.
Changes in demand for our products due to, among other factors, changes in societal attitudes, the rate of
unemployment, consumer confidence, and/or legislative and regulatory changes, including healthcare reform.
Effectiveness of our risk management program.
The level and results of litigation.
€Changes in accounting standards, practices, or policies.
Fluctuation in foreign currency exchange rates.
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Ability to generate sufficient internal liquidity and/or obtain external financing.
Auvailability of reinsurance in the market and the ability and willingness of our reinsurers to meet their obligations to
us.

Recoverability and/or realization of the carrying value of our intangible assets, long-lived assets, and deferred tax
assets.

For further discussion of risks and uncertainties which could cause actual results to differ from those contained in the

forward-looking statements, see Part 1, Item 1A of our annual report on Form 10-K for the year ended December 31,
2012.

All subsequent written and oral forward-looking statements attributable to us or any person acting on our behalf are
expressly qualified in their entirety by the cautionary statements contained or referred to in this section.
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PART I

ITEM 1. FINANCIAL STATEMENTS
CONSOLIDATED BALANCE SHEETS

Unum Group and Subsidiaries

March 31 December 31
2013 2012
(in millions of dollars)
(Unaudited)
Assets
Investments
Fixed Maturity Securities - at fair value (amortized cost: $37,632.6; $37,751.5) $44,436.5 $44,973.0
Mortgage Loans 1,730.4 1,712.7
Policy Loans 3,141.4 3,133.8
Other Long-term Investments 592.8 625.0
Short-term Investments 1,200.5 1,460.3
Total Investments 51,101.6 51,904.8
Other Assets
Cash and Bank Deposits 102.0 77.3
Accounts and Premiums Receivable 1,695.1 1,632.6
Reinsurance Recoverable 4,898.6 4,842.6
Accrued Investment Income 741.9 694.6
Deferred Acquisition Costs 1,753.1 1,755.5
Goodwill 200.9 201.7
Property and Equipment 499.0 501.6
Other Assets 619.2 625.4
Total Assets $61,611.4 $62,236.1

See notes to consolidated financial statements.
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CONSOLIDATED BALANCE SHEETS - Continued

Unum Group and Subsidiaries

Liabilities and Stockholders' Equity

Liabilities

Policy and Contract Benefits

Reserves for Future Policy and Contract Benefits
Unearned Premiums

Other Policyholders’ Funds

Income Tax Payable

Deferred Income Tax

Short-term Debt

Long-term Debt

Other Liabilities

Total Liabilities
Commitments and Contingent Liabilities - Note 10

Stockholders' Equity

Common Stock, $0.10 par

Authorized: 725,000,000 shares

Issued: 360,260,522 and 359,751,943 shares

Additional Paid-in Capital

Accumulated Other Comprehensive Income

Retained Earnings

Treasury Stock - at cost: 93,292,724 and 89,546,758 shares

Total Stockholders' Equity
Total Liabilities and Stockholders' Equity
See notes to consolidated financial statements.
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March 31
2013

December 31
2012

(in millions of dollars)

(Unaudited)

$1,509.3
44,364.5
477.9
1,635.8
77.8
232.5
236.3
2,673.9
1,845.6

53,053.6

36.0
2,613.4
485.7
7,548.5
(2,125.8

8,557.8

$61,611.4

$1,484.6
44,694.4
426.7
1,644.9
54.2
269.4
455.8
2,755.4
1,838.1

53,623.5

36.0
2,607.7
628.0
7,371.6
(2,030.7

8,612.6

$62,236.1
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CONSOLIDATED STATEMENTS OF INCOME (UNAUDITED)
Unum Group and Subsidiaries
Three Months Ended March 31

2013 2012
(in millions of dollars, except share data)

Revenue

Premium Income $1,930.9 $1,921.9
Net Investment Income 621.1 619.5
Realized Investment Gain (Loss)

Other-Than-Temporary Impairment Loss on Fixed Maturity Securities 0.8 ) —
Other Net Realized Investment Gain 11.1 12.4

Net Realized Investment Gain 10.3 12.4
Other Income 62.5 57.5
Total Revenue 2,624.8 2,611.3

Benefits and Expenses

Benefits and Change in Reserves for Future Benefits 1,648.5 1,662.9
Commissions 238.2 232.3
Interest and Debt Expense 37.1 35.5
Deferral of Acquisition Costs (118.2 ) (117.4 )
Amortization of Deferred Acquisition Costs 123.8 99.4
Compensation Expense 197.6 206.9
Other Expenses 194.0 181.7
Total Benefits and Expenses 2,321.0 2,301.3
Income Before Income Tax 303.8 310.0
Income Tax

Current 81.8 37.3
Deferred 9.4 58.8
Total Income Tax 91.2 96.1
Net Income $212.6 $213.9

Net Income Per Common Share
Basic $0.79 $0.74
Assuming Dilution $0.79 $0.73

See notes to consolidated financial statements.

4
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CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME (UNAUDITED)
Unum Group and Subsidiaries

Three Months Ended March 31
2013 2012
(in millions of dollars)

Net Income $212.6 $213.9

Other Comprehensive Income (Loss)

Change in Net Unrealized Gain on Securities Before Adjustment (net of tax benefit of
$159.4; $110.5)

Change in Adjustment to Deferred Acquisition Costs and Reserves for Future Policy 197.4

(278.5 ) (197.2 )

and Contract Benefits, Net of Reinsurance (net of tax expense of $108.6; $97.2) 166.8
Change in Net Gain on Cash Flow Hedges (net of tax benefit of $0.2; $5.9) 2.0 ) (10.7 )
Change in Foreign Currency Translation Adjustment (69.9 ) 28.2
Change in Unrecognized Pension and Postretirement Benefit Costs (net of tax
10.7 6.5
expense of $5.5; $3.5)
Total Other Comprehensive Loss (142.3 ) (6.4 )
Comprehensive Income $70.3 $207.5

See notes to consolidated financial statements.
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CONSOLIDATED STATEMENTS OF STOCKHOLDERS' EQUITY (UNAUDITED)

Unum Group and Subsidiaries
Three Months Ended March 31
2013 2012

(in millions of dollars)

Common Stock

Balance at Beginning of Year and End of Period $36.0 $35.9
Additional Paid-in Capital

Balance at Beginning of Year 2,607.7 2,591.1
Common Stock Activity 5.7 9.3
Balance at End of Period 2,613.4 2,600.4

Accumulated Other Comprehensive Income

Balance at Beginning of Year 628.0 461.8
Other Comprehensive Loss (142.3 ) (6.4
Balance at End of Period 485.7 4554

Retained Earnings

Balance at Beginning of Year 7,371.6 6,611.0
Net Income 212.6 213.9
Dividends to Stockholders (per common share: $0.130; $0.105) (35.7 ) (314
Balance at End of Period 7,548.5 6,793.5

Treasury Stock

Balance at Beginning of Year (2,030.7 ) (1,530.1
Purchases of Treasury Stock (95.1 ) (175.2
Balance at End of Period (2,125.8 ) (1,705.3
Total Stockholders' Equity at End of Period $8,557.8 $8,179.9

See notes to consolidated financial statements.
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CONSOLIDATED STATEMENTS OF CASH FLOWS (UNAUDITED)

Unum Group and Subsidiaries

Cash Flows from Operating Activities
Net Income

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities

Change in Receivables

Change in Deferred Acquisition Costs

Change in Insurance Reserves and Liabilities
Change in Income Taxes

Change in Other Accrued Liabilities

Non-cash Adjustments to Net Investment Income
Net Realized Investment Gain

Depreciation

Other, Net

Net Cash Provided by Operating Activities

Cash Flows from Investing Activities

Proceeds from Sales of Fixed Maturity Securities
Proceeds from Maturities of Fixed Maturity Securities
Proceeds from Sales and Maturities of Other Investments
Purchase of Fixed Maturity Securities

Purchase of Other Investments

Net Sales (Purchases) of Short-term Investments

Other, Net

Net Cash Provided (Used) by Investing Activities

Cash Flows from Financing Activities

Net Short-term Debt Borrowings (Payments)
Long-term Debt Repayments

Issuance of Common Stock

Repurchase of Common Stock

Dividends Paid to Stockholders

Other, Net

Net Cash Used by Financing Activities

Net Increase (Decrease) in Cash and Bank Deposits
Cash and Bank Deposits at Beginning of Year
Cash and Bank Deposits at End of Period

See notes to consolidated financial statements.

Three Months Ended March 31

2013

2012

(in millions of dollars)

$212.6

(130.1
5.6
197.6
40.1
234
(96.1
(10.3
21.2
1.1
265.1

158.4
518.5
423
(721.9
434
256.3
(26.1
184.1

(219.5
(71.2
0.7
(99.0
(35.7
0.2
(4245

24.7
77.3

$102.0

$213.9

1.6
(18.0
167.3
116.7
(68.0
(100.9
(124
20.5
8.6
3293

127.6
596.3
335
(845.7
(52.6
(17.2
(23.7
(181.8

59.9
(17.5
0.9
(175.2
(314
1.7
(161.6

(14.1
116.6

$102.5

~— N N N
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED)
Unum Group and Subsidiaries
March 31, 2013

Note 1 - Basis of Presentation

The accompanying consolidated financial statements of Unum Group and its subsidiaries (the Company) have been
prepared in accordance with U.S. generally accepted accounting principles (GAAP) for interim financial information
and with the instructions to Form 10-Q and Article 10 of Regulation S-X. Accordingly, they do not include all of the
information and footnotes required by GAAP for complete financial statements. For further information, refer to the
consolidated financial statements and footnotes included in our annual report on Form 10-K for the year ended
December 31, 2012.

In our opinion, all adjustments (consisting of normal recurring accruals) considered necessary for a fair presentation
have been included. Interim results are not necessarily indicative of full year performance.

Note 2 - Accounting Developments
Accounting Updates Adopted in 2013:
Accounting Standards Codification (ASC) 210 "Balance Sheet - Disclosures about Offsetting Assets and Liabilities"

In December 2011, the Financial Accounting Standards Board (FASB) issued an update requiring additional
disclosures and information about financial instruments and derivative instruments that are either offset on the balance
sheet or are subject to an enforceable master netting arrangement. These disclosures provide information about the
effect or potential effect of netting arrangements on an entity's financial position, including the effect or potential
effect of rights of set-off associated with certain financial instruments and derivative instruments. In January 2013, the
FASB issued an update to clarify the scope of transactions that are subject to the disclosures about offsetting.
Specifically, the update applies only to derivatives, repurchase agreements and reverse repurchase agreements, and
securities borrowing and securities lending transactions to the extent they are subject to a master netting arrangement
or similar agreement. We adopted these updates effective January 1, 2013. The adoption of these updates expanded
our disclosures but had no effect on our financial position or results of operations.

ASC 220 "Comprehensive Income"

In February 2013, the FASB issued an update to improve the transparency of reporting reclassifications out of
accumulated other comprehensive income by requiring additional information to be presented regarding certain
reclassification adjustments. We adopted this update effective January 1, 2013. The adoption of this update expanded
our disclosures but had no effect on our financial position or results of operations.

Accounting Updates Adopted in 2012:
ASC 220 "Comprehensive Income"

In June 2011, the FASB issued an update related to the financial statement presentation of comprehensive income.
This update requires that non-owner changes in stockholders' equity be presented either in a single continuous
statement of comprehensive income or in two separate but consecutive statements. In the two-statement approach, the
first statement should present net income and its components, followed consecutively by a second statement
presenting total other comprehensive income, the components of other comprehensive income, and the total of
comprehensive income. We adopted these updates effective January 1, 2012. The adoption of these updates modified

12
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our financial statement presentation but had no effect on our financial position or results of operations.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 2 - Accounting Developments - Continued

ASC 350 "Intangibles - Goodwill and Other"

In September 2011, the FASB issued an update which gives companies the option to first assess qualitative factors to
determine whether it is necessary to perform the two-step quantitative goodwill impairment test. An entity is not
required to calculate the fair value of a reporting unit unless the entity determines, based on a qualitative assessment,
that it is more likely than not that its fair value is less than its carrying amount. We adopted this update effective
January 1, 2012. The adoption of this update had no effect on our financial position or results of operations.

ASC 820 "Fair Value Measurements and Disclosures"

In May 2011, the FASB issued an update to require additional disclosures regarding fair value measurements and to
provide clarifying guidance on the application of existing fair value measurement requirements. Specifically, the
update requires additional information on Level 1 and Level 2 transfers within the fair value hierarchy; the
categorization by level of the fair value hierarchy for items that are not measured at fair value in the statement of
financial position, but for which the fair value of such items is required to be disclosed; and information about the
sensitivity of a fair value measurement in Level 3 of the fair value hierarchy to changes in unobservable inputs and
any interrelationships between those unobservable inputs. We adopted this update effective January 1, 2012. The
adoption of this update expanded our disclosures but had no effect on our financial position or results of operations.

ASC 860 "Transfers and Servicing"

In April 2011, the FASB issued an update to revise the criteria for assessing effective control for repurchase
agreements and other agreements that both entitle and obligate a transferor to repurchase or redeem financial assets
before their maturity. The determination of whether the transfer of a financial asset subject to a repurchase agreement
is a sale is based, in part, on whether the entity maintains effective control over the financial asset. This update
removes from the assessment of effective control the criterion requiring the transferor to have the ability to repurchase
or redeem the financial asset on substantially the agreed terms, even in the event of default by the transferee, and the
related requirement to demonstrate that the transferor possess adequate collateral to fund substantially all the cost of
purchasing replacement financial assets. We adopted this update effective January 1, 2012. The adoption of this
update had no effect on our financial position or results of operations.

ASC 944 "Financial Services - Insurance"

In October 2010, the FASB issued an update to address the diversity in practice regarding the interpretation of which
costs relating to the acquisition of new or renewal insurance contracts qualify as deferred acquisition costs. The
amendments in the update require that only incremental direct costs associated with the successful acquisition of a
new or renewal insurance contract can be capitalized. All other costs are to be expensed as incurred. We adopted this
update effective January 1, 2012 and applied the amendments retrospectively, adjusting all prior periods.

14
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 3 - Fair Values of Financial Instruments

Presented as follows are the carrying amounts and fair values of financial instruments. The carrying values of financial
instruments such as short-term investments, cash and bank deposits, accounts and premiums receivable, accrued
investment income, and short-term debt approximate fair value due to the short-term nature of the instruments. As
such, these financial instruments are not included in the following chart.

March 31, 2013 December 31, 2012
Carrying Fair Carrying Fair
Amount Value Amount Value
(in millions of dollars)
Assets
Fixed Maturity Securities $44.436.5 $44.436.5 $44,973.0 $44,973.0
Mortgage Loans 1,730.4 1,959.8 1,712.7 1,937.1
Policy Loans 3,141.4 3,219.7 3,133.8 3,215.3
Other Long-term Investments
Derivatives 62.1 62.1 81.6 81.6
Equity Securities 14.4 14.4 14.6 14.6
Miscellaneous Long-term Investments 438.4 438.4 455.1 455.1
Liabilities
Policyholders' Funds
Deferred Annuity Products $637.5 $637.5 $640.1 $640.1
Supplementary Contracts without Life Contingencies  548.3 548.3 535.5 535.5
Long-term Debt 2,673.9 2,954.9 2,755.4 2,968.8
Other Liabilities
Derivatives 157.4 157.4 170.5 170.5
Embedded Derivative in Modified Coinsurance 775 775 83.9 83.9
Arrangement
Unfunded Commitments to Investment Partnerships 75.7 75.7 83.7 83.7

The methods and assumptions used to estimate fair values of financial instruments are discussed as follows.
Fair Value Measurements for Financial Instruments Not Carried at Fair Value

Mortgage Loans: Fair values are estimated using discounted cash flow analyses and interest rates currently being
offered for similar loans to borrowers with similar credit ratings and maturities. Loans with similar characteristics are
aggregated for purposes of the calculations. These financial instruments are assigned a Level 2 within the fair value
hierarchy.

Policy Loans: Fair values for policy loans, net of reinsurance ceded, are estimated using discounted cash flow analyses
and interest rates currently being offered to policyholders with similar policies. Carrying amounts for ceded policy
loans, which equal $2,919.8 million and $2,912.7 million as of March 31, 2013 and December 31, 2012, respectively,
approximate fair value and are reported on a gross basis in our consolidated balance sheets. A change in interest rates
for ceded policy loans will not impact our financial position because the benefits and risks are fully ceded to
reinsuring counterparties. These financial instruments are assigned a Level 3 within the fair value hierarchy.

15
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Miscellaneous Long-term Investments: Carrying amounts for tax credit partnerships equal the unamortized balance of
our contractual commitments and approximate fair value. Fair values for private equity partnerships are primarily
derived from valuations provided by the general partner in the partnerships' financial statements. These financial
instruments are assigned a Level 3 within the fair value hierarchy.

Policyholders' Funds: Policyholders' funds are comprised primarily of deferred annuity products and supplementary

contracts without life contingencies and represent customer deposits plus interest credited at contract rates. Carrying
amounts approximate fair value. These financial instruments are assigned a Level 3 within the fair value hierarchy.

10
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 3 - Fair Values of Financial Instruments - Continued

Fair values for insurance contracts other than investment contracts are not required to be disclosed. However, the fair
values of liabilities under all insurance contracts are taken into consideration in our overall management of interest
rate risk, which seeks to minimize exposure to changing interest rates through the matching of investment maturities
with amounts due under insurance contracts.

Long-term Debt: Fair values for long-term debt are obtained from independent pricing services or discounted cash
flow analyses based on current incremental borrowing rates for similar types of borrowing arrangements. Debt
instruments which are valued using active trades from independent pricing services for which there was current
market activity in that specific debt instrument have fair values of $1,241.2 million and $1,212.0 million as of

March 31, 2013 and December 31, 2012, respectively, and are assigned a Level 1 within the fair value hierarchy. Debt
instruments which are valued based on prices from pricing services that generally use observable inputs for securities
or comparable securities in active markets in their valuation techniques have fair values of $1,713.7 million and
$1,756.8 million as of March 31, 2013 and December 31, 2012, respectively, and are assigned a Level 2.

Unfunded Commitments to Investment Partnerships: Unfunded equity commitments represent legally binding
amounts that we have committed to certain investment partnerships subject to the partnerships meeting specified
conditions. When these conditions are met, we are obligated to invest these amounts in the partnerships. Carrying
amounts approximate fair value. These financial instruments are assigned a Level 2 within the fair value hierarchy.

Fair Value Measurements for Financial Instruments Carried at Fair Value

We report fixed maturity securities, derivative financial instruments, and equity securities at fair value in our
consolidated balance sheets. The degree of judgment utilized in measuring the fair value of financial instruments
generally correlates to the level of pricing observability. Financial instruments with readily available active quoted
prices or for which fair value can be measured from actively quoted prices in active markets generally have more
pricing observability and less judgment utilized in measuring fair value. An active market for a financial instrument is
a market in which transactions for an asset or a similar asset occur with sufficient frequency and volume to provide
pricing information on an ongoing basis. A quoted price in an active market provides the most reliable evidence of fair
value and should be used to measure fair value whenever available. Conversely, financial instruments rarely traded or
not quoted have less observability and are measured at fair value using valuation techniques that require more
judgment. Pricing observability is generally impacted by a number of factors, including the type of financial
instrument, whether the financial instrument is new to the market and not yet established, the characteristics specific
to the transaction, and overall market conditions.

Valuation techniques used for assets and liabilities accounted for at fair value are generally categorized into three
types. The market approach uses prices and other relevant information from market transactions involving identical or
comparable assets or liabilities. The income approach converts future amounts, such as cash flows or earnings, to a
single present amount, or a discounted amount. The cost approach is based upon the amount that currently would be
required to replace the service capacity of an asset, or the current replacement cost.

We use valuation techniques that are appropriate in the circumstances and for which sufficient data are available that
can be obtained without undue cost and effort. In some cases, a single valuation technique will be appropriate (for
example, when valuing an asset or liability using quoted prices in an active market for identical assets or liabilities). In
other cases, multiple valuation techniques will be appropriate. If we use multiple valuation techniques to measure fair
value, we evaluate and weigh the results, as appropriate, considering the reasonableness of the range indicated by
those results. A fair value measurement is the point within that range that is most representative of fair value in the

17
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circumstances.

The selection of the valuation method(s) to apply considers the definition of an exit price and depends on the nature of
the asset or liability being valued. For assets and liabilities accounted for at fair value, we generally use valuation
techniques consistent with the market approach, and to a lesser extent, the income approach. We believe the market
approach valuation technique provides more observable data than the income approach, considering the type of
investments we hold. Our fair value measurements could differ significantly based on the valuation technique and
available inputs. When using a pricing service, we obtain the vendor's pricing documentation to ensure we understand
their methodologies. We periodically review and approve the selection of our pricing vendors to ensure we are in
agreement with their current methodologies. When markets are less active, brokers may rely more on models with
inputs based on the information available only to the broker. Our internal investment management professionals,
which include portfolio managers and analysts, monitor securities priced

11
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 3 - Fair Values of Financial Instruments - Continued

by brokers and evaluate their prices for reasonableness based on benchmarking to available primary and secondary
market information. In weighing a broker quote as an input to fair value, we place less reliance on quotes that do not
reflect the result of market transactions. We also consider the nature of the quote, particularly whether the quote is a
binding offer. If prices in an inactive market do not reflect current prices for the same or similar assets, adjustments
may be necessary to arrive at fair value. When relevant market data is unavailable, which may be the case during
periods of market uncertainty, the income approach can, in suitable circumstances, provide a more appropriate fair
value. During 2013, we have applied valuation techniques on a consistent basis to similar assets and liabilities and
consistent with those techniques used at year end 2012.

We use observable and unobservable inputs in measuring the fair value of our financial instruments. Inputs that may
be used include the following:

Broker market maker prices and price levels

[rade Reporting and Compliance Engine (TRACE) pricing
Prices obtained from external pricing services

Benchmark yields (Treasury and interest rate swap curves)
[ransactional data for new issuance and secondary trades
Security cash flows and structures

Recent issuance/supply

Sector and issuer level spreads

Security credit ratings/maturity/capital structure/optionality
Corporate actions

Underlying collateral

Prepayment speeds/loan performance/delinquencies/weighted average life/seasoning
Public covenants

€Comparative bond analysis

Derivative spreads

Relevant reports issued by analysts and rating agencies
Audited financial statements

The management of our investment portfolio includes establishing pricing policy and reviewing the reasonableness of
sources and inputs used in developing pricing. We review all prices obtained to ensure they are consistent with a
variety of observable market inputs and to verify the validity of a security's price. In the event we receive a vendor's
market price that does not appear reasonable based on our market analysis, we may challenge the price and request
further information about the assumptions and methodologies used by the vendor to price the security. We may
change the vendor price based on a better data source such as an actual trade. We also review all price changes from
the prior month which fall outside a predetermined corridor. The overall valuation process for determining fair values
may include adjustments to valuations obtained from our pricing sources when they do not represent a valid exit price.
These adjustments may be made when, in our judgment and considering our knowledge of the financial conditions
and industry in which the issuer operates, certain features of the financial instrument require that an adjustment be
made to the value originally obtained from our pricing sources. These features may include the complexity of the
financial instrument, the market in which the financial instrument is traded, counterparty credit risk, credit structure,
concentration, or liquidity. Additionally, an adjustment to the price derived from a model typically reflects our
judgment of the inputs that other participants in the market for the financial instrument being measured at fair value
would consider in pricing that same financial instrument. In the event an asset is sold, we test the validity of the fair
value determined by our valuation techniques by comparing the selling price to the fair value determined for the asset
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in the immediately preceding month end reporting period closest to the transaction date.

The parameters and inputs used to validate a price on a security may be adjusted for assumptions about risk and
current market conditions on a quarter to quarter basis, as certain features may be more significant drivers of valuation
at the time of pricing. Changes to inputs in valuations are not changes to valuation methodologies; rather, the inputs
are modified to reflect direct or indirect impacts on asset classes from changes in market conditions.

Fair values for derivatives other than embedded derivatives in modified coinsurance arrangements are based on
market quotes or pricing models and represent the net amount of cash we would have paid or received if the contracts
had been settled or closed as of the last day of the period. We analyze credit default swap spreads relative to the
average credit spread embedded within the London Interbank Offered Rate (LIBOR) setting syndicate in determining
the effect of credit risk on our

12
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 3 - Fair Values of Financial Instruments - Continued

derivatives' fair values. If net counterparty credit risk for a derivative asset is determined to be material and is not
adequately reflected in the LIBOR-based fair value obtained from our pricing sources, we adjust the valuations
obtained from our pricing sources. For purposes of valuing net counterparty risk, we measure the fair value of a group
of financial assets and financial liabilities on the basis of the price that would be received to sell a net long position or
transfer a net short position for a particular risk exposure in an orderly transaction between market participants at the
measurement date under current market conditions. In regard to our own credit risk component, we adjust the
valuation of derivative liabilities wherein the counterparty is exposed to our credit risk when the LIBOR-based
valuation of our derivatives obtained from pricing sources does not effectively include an adequate credit component
for our own credit risk.

Fair values for our embedded derivative in a modified coinsurance arrangement are estimated using internal pricing
models and represent the hypothetical value of the duration mismatch of assets and liabilities, interest rate risk, and
third party credit risk embedded in the modified coinsurance arrangement.

Certain of our investments do not have readily determinable market prices and/or observable inputs or may at times be
affected by the lack of market liquidity. For these securities, we use internally prepared valuations combining matrix
pricing with vendor purchased software programs, including valuations based on estimates of future profitability, to
estimate the fair value. Additionally, we may obtain prices from independent third-party brokers to aid in establishing
valuations for certain of these securities. Key assumptions used by us to determine fair value for these securities
include risk free interest rates, risk premiums, performance of underlying collateral (if any), and other factors
involving significant assumptions which may or may not reflect those of an active market.

At March 31, 2013, approximately 9.5 percent of our fixed maturity securities were valued using active trades from
TRACE pricing or broker market maker prices for which there was current market activity in that specific security
(comparable to receiving one binding quote). The prices obtained were not adjusted, and the assets were classified as
Level 1, the highest category of the three-level fair value hierarchy classification wherein inputs are unadjusted and
represent quoted prices in active markets for identical assets or liabilities.

The remaining 90.5 percent of our fixed maturity securities were valued based on non-binding quotes or other
observable and unobservable inputs, as discussed below.

Approximately 73.4 percent of our fixed maturity securities were valued based on prices from pricing services that
generally use observable inputs such as prices for securities or comparable securities in active markets in their
valuation techniques. These assets were classified as Level 2. Level 2 assets or liabilities are those valued using
inputs (other than prices included in Level 1) that are either directly or indirectly observable for the asset or liability
through correlation with market data at the measurement date and for the duration of the instrument's anticipated life.

Approximately 3.4 percent of our fixed maturity securities were valued based on one or more non-binding broker
price levels, if validated by observable market data, or on TRACE prices for identical or similar assets absent current
market activity. When only one price is available, it is used if observable inputs and analysis confirms that it is
appropriate. These assets, for which we were able to validate the price using other observable market data, were
classified as Level 2.

Approximately 13.7 percent of our fixed maturity securities were valued based on prices of comparable securities,
matrix pricing, market models, and/or internal models or were valued based on non-binding quotes with no other
observable market data. These assets were classified as either Level 2 or Level 3, with the categorization dependent
on whether there was other observable market data. Level 3 is the lowest category of the fair value hierarchy and
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reflects the judgment of management regarding what market participants would use in pricing assets or liabilities at
the measurement date. Financial assets and liabilities categorized as Level 3 are generally those that are valued using

unobservable inputs to extrapolate an estimated fair value.

We consider transactions in inactive or disorderly markets to be less representative of fair value. We use all available
observable inputs when measuring fair value, but when significant other unobservable inputs and adjustments are

necessary, we classify these assets or liabilities as Level 3.

13
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued

Unum Group and Subsidiaries
March 31, 2013

Note 3 - Fair Values of Financial Instruments - Continued

Fair value measurements by input level for financial instruments carried at fair value are as follows:

Assets

Fixed Maturity Securities

United States Government and Government
Agencies and Authorities

States, Municipalities, and Political
Subdivisions

Foreign Governments

Public Utilities
Mortgage/Asset-Backed Securities
All Other Corporate Bonds
Redeemable Preferred Stocks
Total Fixed Maturity Securities

Other Long-term Investments
Derivatives

Interest Rate Swaps

Foreign Exchange Contracts
Total Derivatives

Equity Securities

Liabilities

Other Liabilities
Derivatives

Interest Rate Swaps

Foreign Exchange Contracts
Credit Default Swaps

Embedded Derivative in Modified Coinsurance

Arrangement
Total Derivatives

14

March 31, 2013
Quoted Prices

s SO
for Identical Assets
or Liabilities Inputs

(Level 2)

(Level 1)
(in millions of dollars)

$359.5 $975.6
335 1,645.5
— 1,375.2
596.3 10,090.4
15.5 2,026.2
3,232.5 22,394.3
— 14.5
4,237.3 38,521.7
— 59.6

— 2.5

— 62.1

— 10.1
$— $31.2
— 125.5
— 0.7

— 157.4

Significant
Unobservable
Inputs

(Level 3)

174.8

82.6
402.5
0.5
992.3
24.8
1,677.5

Total

$1,335.1

1,853.8

1,457.8
11,089.2
2,042.2
26,619.1
39.3
44,436.5

59.6
25

62.1
14.4

$31.2
125.5
0.7

77.5
234.9
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued

Unum Group and Subsidiaries
March 31, 2013

Note 3 - Fair Values of Financial Instruments - Continued

Assets

Fixed Maturity Securities

United States Government and Government
Agencies and Authorities

States, Municipalities, and Political
Subdivisions

Foreign Governments

Public Utilities
Mortgage/Asset-Backed Securities
All Other Corporate Bonds
Redeemable Preferred Stocks

Total Fixed Maturity Securities

Other Long-term Investments
Derivatives

Interest Rate Swaps

Foreign Exchange Contracts
Total Derivatives

Equity Securities

Liabilities

Other Liabilities
Derivatives

Interest Rate Swaps

Foreign Exchange Contracts

Embedded Derivative in Modified Coinsurance

Arrangement
Total Derivatives

15

December 31, 2012
Quoted Prices

in Active Markets
for Identical Assets
or Liabilities
(Level 1)

Significant Other Significant

Observable

Inputs

(Level 2)

(in millions of dollars)

$104.1

53.0

84.2
1,977.1

2,2184

$1,244.7

1,625.1

1,424.9
10,485.6
2,216.0
23,755.5
14.5
40,766.3

76.5
5.1

81.6
10.3

$31.7
138.8

170.5

Unobservable
Inputs
(Level 3)

128.7

82.1
5744
0.5
1,177.8
24.8
1,988.3

83.9
83.9

Total

$1,348.8

1,806.8

1,507.0
11,144.2
2,216.5
26,910.4
39.3
44,973.0

76.5
5.1

81.6
14.6

$31.7
138.8

83.9
254.4
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 3 - Fair Values of Financial Instruments - Continued

Transfers of assets between Level 1 and Level 2 are as follows:
Three Months Ended
March 31, 2013 March 31, 2012
Transfers into
Level 1 from Level 2 from Level 1from Level2 from
Level 2 Level 1 Level 2 Level 1
(in millions of dollars)
Fixed Maturity Securities
United States Government and Government Agencies

and Authorities $256.9 $— $— $204.2
States, Municipalities, and Political Subdivisions — 194 — 43.8
Public Utilities 502.1 53.5 826.2 454.4
All Other Corporate Bonds 2,266.3 1,140.8 3,042.8 1,684.5
Total Fixed Maturity Securities $3,025.3 $1,213.7 $3,869.0 $2,386.9

Transfers between Level 1 and Level 2 occurred due to the change in availability of either a TRACE or broker market
maker price. Depending on current market conditions, the availability of these Level 1 prices can vary from period to
period. For fair value measurements of financial instruments that were transferred either into or out of Level 1 or 2, we
reflect the transfers using the fair value at the beginning of the period.

16
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 3 - Fair Values of Financial Instruments - Continued

Changes in assets and liabilities measured at fair value on a recurring basis using significant unobservable inputs
(Level 3) are as follows:
Three Months Ended March 31, 2013
Total Realized and
Unrealized Investment
Gains (Losses) Included in
Other Level 3 Transfers

Beginning Earnings Comprehensive Purchases Sales End of

of Year Into Out of Period
Income or Loss
(in millions of dollars)
Fixed Maturity Securities
states, Municipalities and g 1507 g 497 S—  $—  $434  $—  $1748
Political Subdivisions
Foreign Governments 82.1 — 0.5 — — — — 82.6
Public Utilities 574.4 — 1.1 — (0.1 ) 2523 (425.2) 402.5
Mortg.a‘ge/Asset—Backed 05 o . o o o L 0.5
Securities
All Other Corporate Bonds 1,177.8 0.8 (8.8 ) 30.3 (18.1) 382.4 (572.1 ) 992.3
Redeemable Preferred 4.8 . o o o . o 248
Stocks
Total Fixed Maturity 1,9883 0.8 45 ) 303 (182) 678.1  (997.3) 1,677.5
Securities
Equity Securities 4.3 — — — — — — 43
Embedded Derivative in
Modified Coinsurance (83.9 ) 6.4 — — — — — 775 )
Arrangement
Three Months Ended March 31, 2012
Total Realized and
Unrealized Investment
Gains (Losses) Included in
_ Other Level 3 Transfers
Beginning Earnings Comprehensive Purchases Sales End of
of Year e P v " Into Out of Period
Income or Loss
(in millions of dollars)
Fixed Maturity Securities
States, Municipalities, and
Political Subdivisions $68.1 $— $@3.2 ) $— $— $9.9 $8.4 ) $66.4
Public Utilities 338.9 — (0.1 ) — (09 ) 4169 (206.5 ) 548.3
Mortgage/Asset-Backed 5y 7 24 — S — (128 ) 213
Securities
All Other Corporate Bonds 665.5 — 7.0 12.0 (40.3) 223.0 (134.0 ) 733.2
Redeemable Preferred
Stocks 37.2 (1.0 ) 2.1 — (143) 6.3 — 30.3
1,141.4 (1.0 ) 8.2 12.0 (55.5) 656.1 (361.7 ) 1,399.5
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Equity Securities
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 3 - Fair Values of Financial Instruments - Continued

Realized and unrealized investment gains and losses presented in the preceding tables represent gains and losses only
for the time during which the applicable financial instruments were classified as Level 3. The transfers between levels
resulted primarily from a change in observability of three inputs used to determine fair values of the securities
transferred: (1) transactional data for new issuance and secondary trades, (2) broker/dealer quotes and pricing,
primarily related to changes in the level of activity in the market and whether the market was considered orderly, and
(3) comparable bond metrics from which to perform an analysis. For fair value measurements of financial instruments
that were transferred either into or out of Level 3, we reflect the transfers using the fair value at the beginning of the
period. Gains for the three months ended March 31, 2013 and 2012 which are included in earnings and are attributable
to the change in unrealized gains or losses relating to assets or liabilities valued using significant unobservable inputs
and still held at period end were $6.4 million and $12.3 million, respectively. These amounts relate entirely to the
changes in fair value of an embedded derivative in a modified coinsurance arrangement which are reported as realized
investment gains and losses.

Quantitative information regarding the significant unobservable inputs used in Level 3 fair value measurements, all of
which are internally derived, is as follows:
March 31, 2013
Fair Value Unobservable Input Range/Weighted Average
(in millions of dollars)
Fixed Maturity Securities
States, Municipalities, and

Political Subdivisions - Private $126.5 - Comparability Adjustment (b) 0.25% - 1.25% / 0.74%

. e - Comparability Adjustment (b) 0.25% - 0.30% / 0.27%
Public Utlities 89.2 - Volatility of Credit ) 0.25% - 0.25% /0.25%
Mortgage/Asset-Backed 0.5 - Discount for Size (©) 5.76% - 5.86% / 5.84%

Securities - Private

- Change in Benchmark (a) 0.75% - 3.20% / 1.07%

Reference
.. . (b) (0.54)% - (0.08)% / (0.37)%
All Other Corporate Bonds - - Comparability Adjustment " 500 () 509 /0.50%
. 237.5 - Discount for Size
Private o (d) 0.50% - 1.00% / 0.76%
- Lack of Marketability ©) 0.50% -7.72% / 1.60%
- Volatility of Credit U L eTo R YT

- Market Convention (f) Priced at Par

- Change in Benchmark
Reference
- Comparability Adjustment

(a) (0.88)% - (0.88)% / (0.88)%
(b) (0.30)% - 1.00% /0.10%

All Other Corporate Bonds - © (0.57)% - (0.57)% / (0.57)%

328.4

Public - Discount for SIZG‘ . ) 0.05% - 0.20% /0.13%
- Lack of Marketability © (0.30)% - 0.30% / 0.10%
- Volatility of Credit PV R TR
Equity Securities - Private 4.0 - Market Convention () Ef]lﬁic; at Cost or Owner's
Embedded Derivative in
Modified Coinsurance (77.5 ) - Projected Liability Cash Flows (g) Actuarial Assumptions
Arrangement
18
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 3 - Fair Values of Financial Instruments - Continued

December 31, 2012
Fair Value Unobservable Input Range/Weighted Average
(in millions of dollars)

Fixed Maturity Securities

States, Municipalities, and - Comparability Adjustment (b) 0.25% - 0.25% / 0.25%

Political Subdivisions - Private $42.7 - Lack of Marketability (d) 0.25% - 0.25% / 0.25%

- Volatility of Credit (e) 0.15% -0.15% /0.15%
Public Utilities 17.4 - Comparability Adjustment (b) 0.20% - 0.20% / 0.20%
Mortgage/Asset-Backed 0.5 - Discount for Size (©) 5.74% - 5.84% / 5.81%

Securities - Private

- Change in Benchmark (a) 0.04% - 2.89% / 0.28%

Réf(f;f“;:ab.l.t Adivsiment | (®) 1:48% - 1.48% / 1.48%

All Other Corporate Bonds - - -omparabiiity Adju ©) 0.10% - 0.50% / 0.24%
) 391.8 - Discount for Size

Private ) (d) 0.10% - 1.00% / 0.46%

- Lack of Marketability ©) (025)% -7.72% 1 1.51%

- Volatility of Credit SN T

- Market Convention (f) Priced at Par

- Change in Benchmark (a) 0.25% -0.25% /0.25%

Réf;l: n;:reabilit Adjustment () (0-59)% - 1.00%/0.27%
All Other Corporate Bonds - omp y g ©) 0.25% -0.25% /0.25%
. 165.0 - Discount for Size
Public - Lack of Marketability (d) 0.20% - 0.30% / 0.24%
- Volatility of Credit ©  (030)% - (0.30)% 7 (0.30)%

- Market Convention (f) Priced at Par

Priced at Cost or Owner's

Equity Securities - Private 4.0 - Market Convention (f) Equity
Embedded Derivative in
Modified Coinsurance (83.9 ) - Projected Liability Cash Flows (g) Actuarial Assumptions

Arrangement

(a)Represents basis point adjustments for changes in benchmark spreads associated with various ratings categories

(b)Represents basis point adjustments for changes in benchmark spreads associated with various industry sectors

(c)Represents basis point adjustments based on issue/issuer size relative to the benchmark

(d)Represents basis point adjustments to apply a discount due to the illiquidity of an investment

(e)Represents basis point adjustments for credit-specific factors

(f)Represents a decision to price based on par value, cost, or owner's equity when limited data is available
Represents various actuarial assumptions required to derive the liability cash flows including incidence,

® termination, and lapse rates

Isolated increases in unobservable inputs other than market convention will result in a lower fair value measurement,
whereas isolated decreases will result in a higher fair value measurement. The unobservable input for market
convention is not sensitive to input movements. The projected liability cash flows used in the fair value measurement
of our Level 3 embedded derivative are based on expected claim payments. If claim payments increase, the projected
liability cash flows will increase, resulting in a decrease in the fair value of the embedded derivative. Decreases in
projected liability cash flows will result in an increase in the fair value of the embedded derivative.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued

Unum Group and Subsidiaries

March 31, 2013
Note 4 - Investments

Fixed Maturity Securities

At March 31, 2013 and December 31, 2012, all fixed maturity securities were classified as available-for-sale. The

amortized cost and fair values of securities by security type are shown as follows.

United States Government and Government

Agencies and Authorities

States, Municipalities, and Political Subdivisions

Foreign Governments
Public Utilities

Mortgage/Asset-Backed Securities

All Other Corporate Bonds
Redeemable Preferred Stocks

Total Fixed Maturity Securities

United States Government and Government

Agencies and Authorities

States, Municipalities, and Political Subdivisions

Foreign Governments
Public Utilities

Mortgage/Asset-Backed Securities

All Other Corporate Bonds
Redeemable Preferred Stocks

Total Fixed Maturity Securities

March 31, 2013

Amortized Gross .
Unrealized
Cost .
Gain
(in millions of dollars)
$1,027.3 $309.2
1,550.8 308.5
1,197.3 260.5
9,316.7 1,782.4
1,767.1 275.6
22,740.4 3,907.7
33.0 6.3

$37,632.6 $6,850.2
December 31, 2012

Amortized Gross .
Unrealized
Cost .
Gain
(in millions of dollars)
$1,020.9 $329.0
1,498.4 316.2
1,280.4 226.6
9,294 .3 1,865.0
1,927.9 289.1
22,696.6 4,245.3
33.0 6.3

$37,751.5 $7,277.5

Gross
Unrealized
Loss

$1.4
5.5

9.9
0.5
29.0

$46.3

Gross
Unrealized
Loss

$1.1
7.8

15.1
0.5
31.5

$56.0

Fair
Value

$1,335.1

1,853.8
1,457.8
11,089.2
2,042.2
26,619.1
39.3
$44,436.5

Fair
Value

$1,348.8

1,806.8
1,507.0
11,144.2
2,216.5
26,9104
39.3
$44,973.0

As of March 31, 2013 and December 31, 2012, we held no fixed maturity securities for which a portion of an

other-than-temporary impairment had previously been recognized in other comprehensive income.

The following charts indicate the length of time our fixed maturity securities have been in a gross unrealized loss

position.

United States Government and Government

Agencies and Authorities

March 31, 2013
Less Than 12 Months

Fair Gross
Unrealized
Value
Loss
(in millions of dollars)
$— $—

12 Months or Greater

Fair
Value

$6.2

Gross
Unrealized
Loss

$1.4
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States, Municipalities, and Political Subdivisions
Public Utilities

Mortgage/Asset-Backed Securities

All Other Corporate Bonds

Total Fixed Maturity Securities

20

91.0
224.4
25
843.4
$1,161.3

1.8
4.1
14.9
$20.8

45.3
574
3.8
323.8
$436.5

3.7
5.8
0.5
14.1
$25.5
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 4 - Investments - Continued

December 31, 2012

Less Than 12 Months 12 Months or Greater
) Gross ) Gross
Fair . Fair .
Unrealized Unrealized
Value Value
Loss Loss
(in millions of dollars)
United States Government and Government
Agencies and Authorities $— $— $6.5 $1.1
States, Municipalities, and Political Subdivisions  30.8 0.9 42.1 6.9
Public Utilities 110.3 3.9 147.6 11.2
Mortgage/Asset-Backed Securities 4.4 — 3.8 0.5
All Other Corporate Bonds 441.3 7.0 396.8 24.5
Total Fixed Maturity Securities $586.8 $11.8 $596.8 $44.2

The following is a distribution of the maturity dates for fixed maturity securities. The maturity dates have not been
adjusted for possible calls or prepayments.
March 31, 2013

Total Unrealized Gain Position Unrealized Loss Position
écr:;?rtlzed Gross Gain Fair Value Gross Loss Fair Value
(in millions of dollars)
1 year or less $1,059.7 $23.6 $1,040.1 $0.2 $43.0
Over 1 year through 5 years 5,927.8 654.8 6,501.5 1.7 79.4
Over 5 years through 10 years 9,756.5 1,548.7 10,799.5 8.0 497.7
Over 10 years 19,121.5 4,347.5 22,461.7 35.9 971.4
35,865.5 6,574.6 40,802.8 45.8 1,591.5
Mortgage/Asset-Backed Securities 1,767.1 275.6 2,035.9 0.5 6.3
Total Fixed Maturity Securities $37,632.6 $6,850.2 $42,838.7 $46.3 $1,597.8
December 31, 2012
Total Unrealized Gain Position Unrealized Loss Position
écr:;i)rtlzed Gross Gain Fair Value Gross Loss Fair Value
(in millions of dollars)
1 year or less $956.4 $21.2 $934.1 $0.5 $43.0
Over 1 year through 5 years 5,922.8 628.1 6,449.8 5.0 96.1
Over 5 years through 10 years 9,752.3 1,606.4 10,997.0 7.6 354.1
Over 10 years 19,192.1 4,732.7 23,200.2 42.4 682.2
35,823.6 6,988.4 41,581.1 55.5 1,175.4
Mortgage/Asset-Backed Securities 1,927.9 289.1 2,208.3 0.5 8.2
Total Fixed Maturity Securities $37,751.5 $7,277.5 $43,789.4 $56.0 $1,183.6

At March 31, 2013, the fair value of investment-grade fixed maturity securities was $41,295.1 million, with a gross
unrealized gain of $6,647.8 million and a gross unrealized loss of $27.8 million. The gross unrealized loss on
investment-grade fixed maturity securities was 60.0 percent of the total gross unrealized loss on fixed maturity
securities. Unrealized losses on investment-grade fixed maturity securities principally relate to changes in interest
rates or changes in market or sector credit spreads which occurred subsequent to the acquisition of the securities.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 4 - Investments - Continued

At March 31, 2013, the fair value of below-investment-grade fixed maturity securities was $3,141.4 million, with a
gross unrealized gain of $202.4 million and a gross unrealized loss of $18.5 million. The gross unrealized loss on
below-investment-grade fixed maturity securities was 40.0 percent of the total gross unrealized loss on fixed maturity
securities. Generally, below-investment-grade fixed maturity securities are more likely to develop credit concerns than
investment-grade securities. At March 31, 2013, the unrealized losses in our below-investment-grade fixed maturity
securities were generally due to credit spreads in certain industries or sectors and, to a lesser extent, credit concerns
related to specific securities. For each specific security in an unrealized loss position, we believe that there are positive
factors which mitigate credit concerns and that the securities for which we have not recorded an other-than-temporary
impairment will recover in value.

As of March 31, 2013, we held 64 individual investment-grade fixed maturity securities and 33 individual
below-investment-grade fixed maturity securities that were in an unrealized loss position, of which 15
investment-grade fixed maturity securities and 14 below-investment-grade fixed maturity securities had been in an
unrealized loss position continuously for over one year.

In determining when a decline in fair value below amortized cost of a fixed maturity security is other than temporary,
we evaluate the following factors:

Whether we expect to recover the entire amortized cost basis of the security
Whether we intend to sell the security or will be required to sell the security before the recovery of its amortized cost
basis
Whether the security is current as to principal and interest payments
The significance of the decline in value
The time period during which there has been a significant decline in
value
Current and future business prospects and trends of earnings
The valuation of the security's underlying collateral
Relevant industry conditions and trends relative to their historical cycles
Market conditions
Rating agency and governmental actions
8id and offering prices and the level of trading activity
Adverse changes in estimated cash flows for securitized investments
€Changes in fair value subsequent to the balance sheet date
Any other key measures for the related security

We evaluate available information, including the factors noted above, both positive and negative, in reaching our
conclusions. In particular, we also consider the strength of the issuer's balance sheet, its debt obligations and near term
funding requirements, cash flow and liquidity, the profitability of its core businesses, the availability of marketable
assets which could be sold to increase liquidity, its industry fundamentals and regulatory environment, and its access
to capital markets. Although available and applicable factors are considered in our analysis, our expectation of
recovering the entire amortized cost basis of the security, whether we intend to sell the security, whether it is more
likely than not we will be required to sell the security before recovery of its amortized cost, and whether the security is
current on principal and interest payments are the most critical factors in determining whether impairments are other
than temporary. The significance of the decline in value and the length of time during which there has been a
significant decline are also important factors, but we generally do not record an impairment loss based solely on these
two factors, since often other more relevant factors will impact our evaluation of a security.
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While determining other-than-temporary impairments is a judgmental area, we utilize a formal, well-defined, and
disciplined process to monitor and evaluate our fixed income investment portfolio, supported by issuer specific
research and documentation as of the end of each period. The process results in a thorough evaluation of problem

investments and the recording of losses on a timely basis for investments determined to have an other-than-temporary
impairment.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 4 - Investments - Continued

If we determine that the decline in value of an investment is other than temporary, the investment is written down to
fair value, and an impairment loss is recognized in the current period, either in earnings or in both earnings and other
comprehensive income, as applicable. For those fixed maturity securities with an unrealized loss for which we have
not recognized an other-than-temporary impairment, we believe we will recover the entire amortized cost, we do not
intend to sell the security, and we do not believe it is more likely than not we will be required to sell the security
before recovery of its amortized cost. There have been no defaults in the repayment obligations of any securities for
which we have not recorded an other-than-temporary impairment.

Other-than-temporary impairment losses on fixed maturity securities which we intend to sell or more likely than not
will be required to sell before recovery in value are recognized in earnings and equal the entire difference between the
security's amortized cost basis and its fair value. For securities which we do not intend to sell and it is not more likely
than not that we will be required to sell before recovery in value, other-than-temporary impairment losses recognized
in earnings generally represent the difference between the amortized cost of the security and the present value of our
best estimate of cash flows expected to be collected, discounted using the effective interest rate implicit in the security
at the date of acquisition. The determination of cash flows is inherently subjective, and methodologies may vary
depending on the circumstances specific to the security. The timing and amount of our cash flow estimates are
developed using historical and forecast financial information from the issuer, including its current and projected
liquidity position. We also consider industry analyst reports and forecasts, sector credit ratings, future business
prospects and earnings trends, issuer refinancing capabilities, actual and/or potential asset sales by the issuer, and
other data relevant to the collectibility of the contractual cash flows of the security. We take into account the
probability of default, expected recoveries, third party guarantees, quality of collateral, and where our debt security
ranks in terms of subordination. We may use the estimated fair value of collateral as a proxy for the present value of
cash flows if we believe the security is dependent on the liquidation of collateral for recovery of our investment. For
fixed maturity securities for which we have recognized an other-than-temporary impairment loss through earnings, if
through subsequent evaluation there is a significant increase in expected cash flows, the difference between the new
amortized cost basis and the cash flows expected to be collected is accreted as net investment income.

At March 31, 2013, we had non-binding commitments of $153.0 million to fund private placement fixed maturity
securities.
Variable Interest Entities

We invest in variable interests issued by variable interest entities. These investments include tax credit partnerships,
private equity partnerships, and special purpose entities. For those variable interests that are not consolidated in our
financial statements, we are not the primary beneficiary because we have neither the power to direct the activities that
are most significant to economic performance nor the responsibility to absorb a majority of the expected losses. The
determination of whether we are the primary beneficiary is performed at the time of our initial investment and at the
date of each subsequent reporting period.

As of March 31, 2013, the carrying amount of our variable interest entity investments that are not consolidated under
the provisions of GAAP was $431.7 million, comprised of $326.3 million of tax credit partnerships and $105.4
million of private equity partnerships. These variable interest entity investments are reported as other long-term
investments in our consolidated balance sheets.

Additionally, we recognize a liability for all legally binding unfunded commitments to these partnerships, with a

corresponding recognition of an invested asset. Our liability for legally binding unfunded commitments to the tax
credit partnerships was $75.7 million at March 31, 2013. Contractually, we are a limited partner in these investments,
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and our maximum exposure to loss is limited to the carrying value of our investment. We also had non-binding
commitments of $107.8 million to fund certain private equity partnerships at March 31, 2013, the amount of which
may or may not be funded.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 4 - Investments - Continued

We are the sole beneficiary of a special purpose entity which is consolidated under the provisions of GAAP. This
entity is a securitized asset trust containing a highly rated bond for principal protection and several partnership equity
investments. We contributed the bond and partnership investments into the trust at the time it was established. The
trust supports our investment objectives and allows us to maintain our investment in the partnerships while at the same
time protecting the principal of the investment. There are no restrictions on the assets held in this trust, and the trust is
free to dispose of the assets at any time. Because the assets in the trust are not liquid investments, we periodically
provide funding to the underlying partnerships in the trust upon satisfaction of contractual notice from the
partnerships. The fair values of the bond and partnerships were $141.8 million and $6.7 million, respectively, as of
March 31, 2013. The bonds are reported as fixed maturity securities, and the partnerships are reported as other
long-term investments in our consolidated balance sheets. At March 31, 2013, we had no commitments to fund the
underlying partnerships, nor did we fund any amounts to the partnerships during the three months ended March 31,
2013 and 2012.

Mortgage Loans

Our mortgage loan portfolio is well diversified by both geographic region and property type to reduce risk of
concentration. All of our mortgage loans are collateralized by commercial real estate. When issuing a new loan, our
general policy is not to exceed a loan-to-value ratio, or the ratio of the loan balance to the estimated fair value of the
underlying collateral, of 75 percent. We update the loan-to-value ratios at least every three years for each loan, and
properties undergo a general inspection at least every two years. Our general policy for newly issued loans is to have a
debt service coverage ratio greater than 1.25 times on a normalized 25 year amortization period. We update our debt
service coverage ratios annually.

Mortgage loans by property type and geographic region are as follows:

March 31, 2013 December 31, 2012
(in millions of dollars)
Carrying Percent of Carrying Percent of
Amount Total Amount Total
Property Type
Apartment $33.8 2.0 % $34.0 2.0 %
Industrial 518.0 29.9 513.4 30.0
Mixed 77.8 4.5 78.4 4.6
Office 730.6 42.2 713.4 41.6
Retail 370.2 21.4 373.5 21.8
Total $1,730.4 100.0 % $1,712.7 100.0 %
Region
New England $113.2 6.5 % $114.3 6.7 %
Mid-Atlantic 158.9 9.2 160.0 9.3
East North Central ~ 233.1 13.5 224.7 13.1
West North Central  158.0 9.1 160.8 94
South Atlantic 437.8 25.3 440.9 25.7
East South Central  79.1 4.6 79.6 4.7
West South Central 157.8 9.1 159.5 9.3
Mountain 89.6 5.2 90.5 53
Pacific 302.9 17.5 282.4 16.5
Total $1,730.4 100.0 % $1,712.7 100.0 %
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 4 - Investments - Continued

We evaluate each of our mortgage loans individually for impairment and assign an internal credit quality rating based
on a comprehensive rating system used to evaluate the credit risk of the loan. The factors we use to derive our internal
credit ratings may include the following:

{ oan-to-value ratio

Debt service coverage ratio based on current operating income

Property location, including regional economics, trends and demographics
Age, condition, and construction quality of property

Current and historical occupancy of property

{ ease terms relative to market

Tenant size and financial strength

Borrower's financial strength

Borrower's equity in transaction

Additional collateral, if any

Although all available and applicable factors are considered in our analysis, loan-to-value and debt service coverage
ratios are the most critical factors in determining whether we will initially issue the loan and also in assigning values
and determining impairment. We assign an overall rating to each loan using an internal rating scale of Aa (highest
quality) to B (lowest quality). We review and adjust, as needed, our internal credit quality ratings on an annual basis.
This review process is performed more frequently for mortgage loans deemed to have a higher risk of delinquency.

Mortgage loans, sorted by the applicable credit quality indicators, are as follows:
March 31 December 31
2013 2012
(in millions of dollars)

Internal Rating

Aa $11.3 $11.5

A 660.8 659.4

Baa 1,005.6 994.5

Ba 39.6 34.2

B 13.1 13.1
Total $1,730.4 $1,712.7
Loan-to-Value Ratio

<=65% $657.8 $624.7

> 65% <=15% 847.3 858.8

> T75% <= 85% 131.5 142.5

> 85% 93.8 86.7
Total $1,7304 $1,712.7

Based on an analysis of the above risk factors, as well as other current information, if we determine that it is probable
we will be unable to collect all amounts due under the contractual terms of a mortgage loan, we establish an allowance
for credit loss. If we expect to foreclose on the property, the amount of the allowance typically equals the excess
carrying value of the mortgage loan over the fair value of the underlying collateral. If we expect to retain the mortgage
loan until payoff, the allowance equals the excess carrying value of the mortgage loan over the expected future cash
flows of the loan. The projection of future cash flows and the determination of whether a borrower can make the
contractual payments are inherently subjective, and methodologies may vary depending on the circumstances specific
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to a loan. Additions and reductions to our allowance for credit losses on mortgage loans are reported as a component
of net realized investment gains and losses. There have been no changes to our accounting policies or methodology
from the prior period regarding estimating the allowance for credit losses on our mortgage loans.

25

42



Edgar Filing: Unum Group - Form 10-Q

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 4 - Investments - Continued

The activity in the allowance for credit losses is as follows:
Three Months Ended March 31

2013 2012
(in millions of dollars)

Balance at Beginning of Year $1.5 $1.5
Provision — 0.5
Balance at End of Period $1.5 $2.0
Impaired mortgage loans are as follows:

March 31, 2013

(in millions of dollars)

Unpaid

Recorded Principal Related

Investment Balance Allowance
With No Related Allowance Recorded $4.3 $4.3 $—
With an Allowance Recorded 13.1 14.6 1.5
Total $17.4 $18.9 $1.5

December 31, 2012

(in millions of dollars)

Unpaid

Recorded Principal Related

Investment Balance Allowance
With No Related Allowance Recorded $4.3 $4.3 $—
With an Allowance Recorded 13.1 14.6 1.5
Total $17.4 $18.9 $1.5

For the three months ended March 31, 2013 and 2012, our average investment in impaired mortgage loans was $17.4
million and $23.7 million, respectively. For each of the three months ended March 31, 2013 and 2012, we recognized
$0.2 million of interest income on mortgage loans subsequent to impairment.

We had no troubled debt restructurings during the three months ended March 31, 2013. We had one loan foreclosure
with a carrying amount of $4.2 million that qualified as a troubled debt restructuring during the three months ended
March 31, 2012.

We had no realized losses on loan foreclosures for the three months ended March 31, 2013 and 2012, other than the
initial impairment losses recognized prior to foreclosure.

For mortgage loans that are past due regarding principal and/or interest payments and for which collection of
investment income is uncertain, we discontinue the accrual of investment income. At March 31, 2013 and

December 31, 2012, we had no mortgage loans greater than 90 days past due for which we were still accruing interest
income. At March 31, 2013 and December 31, 2012, we held one mortgage loan that was greater than 90 days past
due and had a carrying value of $4.3 million.

At March 31, 2013, we had non-binding commitments of $48.2 million to fund certain commercial mortgage loans,
the amount of which may or may not be funded.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 4 - Investments - Continued

Transfers of Financial Assets

To manage our cash position more efficiently, we may enter into repurchase agreements with unaffiliated financial
institutions. We generally use repurchase agreements as a means to finance the purchase of invested assets or for
short-term general business purposes until projected cash flows become available from our operations or existing
investments. Our repurchase agreements are typically outstanding for less than 30 days. We post collateral through
our repurchase agreement transactions whereby the counterparty commits to purchase securities with the agreement to
resell them to us at a later, specified date. The fair value of collateral posted is generally 102 percent of the cash
received.

Our investment policy also permits us to lend fixed maturity securities to unaffiliated financial institutions in
short-term securities lending agreements. These agreements increase our investment income with minimal risk. Our
securities lending policy requires that a minimum of 102 percent of the fair value of the securities loaned be
maintained as collateral. Generally, cash is received as collateral under these agreements and is typically reinvested in
short-term investments. In the event that securities are received as collateral, we are not permitted to sell or re-post
them.

We account for all of our securities lending agreements and repurchase agreements as collateralized financings. As of
March 31, 2013, the carrying amount of fixed maturity securities loaned to third parties under our securities lending
program was $234.0 million, for which we received collateral in the form of cash and securities of $236.3 million and
$6.5 million, respectively. As of December 31, 2012, the carrying amount of fixed maturity securities loaned to third
parties under our securities lending program was $452.8 million, for which we received collateral in the form of cash
and securities of $455.8 million and $14.5 million, respectively. We had no outstanding repurchase agreements at
March 31, 2013 or December 31, 2012.

Offsetting of Financial Instruments

We enter into master netting agreements with each of our derivatives counterparties. These agreements provide for
conditional rights of set-off upon the occurrence of an early termination event. An early termination event is
considered a default, and it allows the non-defaulting party to offset its contracts in a loss position against any gain
positions or payments due to the defaulting party. Under our agreements, default type events are defined as failure to
pay or deliver as contractually agreed, misrepresentation, bankruptcy, or merger without assumption. See Note 5 for
further discussion of collateral related to our derivative contracts.

We have securities lending agreements with unaffiliated financial institutions that post collateral to us in return for the
use of our fixed maturity securities. A right of set-off exists that allows us to keep and apply collateral received in the
event of default by the counterparty. Default within a securities lending agreement would typically occur if the
counterparty failed to return the securities borrowed from us as contractually agreed. In addition, if we default by not
returning collateral received, the counterparty has a right of set-off against our securities or any other amounts due to
us.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 4 - Investments - Continued

Shown below are our financial instruments that either meet the accounting requirements that allow them to be offset in
our balance sheets or that are subject to an enforceable master netting arrangement or similar agreement. Our
accounting policy is to not offset these financial instruments in our balance sheets. Net amounts disclosed below have
been reduced by the amount of collateral pledged to or received from our counterparties.

Offsetting of Financial Assets and Derivative Assets

March 31, 2013

Gross Net Amount of Gross Amount Not
Amount of  Gross Amount Assets Offset in Balance Sheet
Recognized Offset in Presented in Financial Cash Collateral
Assets Balance Sheet Balance Sheet  Instruments Received Net Amount
(in millions of dollars)
Derivatives $62.1 $— $62.1 $(53.6 ) $— $8.5
Securities Lending 234.0 — 234.0 — (234.0 ) —
Total $296.1 $— $296.1 $(53.6 ) $(234.0 ) $8.5

Offsetting of Financial Liabilities and Derivative Liabilities
March 31, 2013

Gross Net Amount of Gross Amount Not
Amount of  Gross Amount Liabilities Offset in Balance Sheet
Recognized Offset in Presented in Financial Cash Collateral
Liabilities ~ Balance Sheet Balance Sheet Instruments Pledged Net Amount
(in millions of dollars)
Derivatives $157.4 $— $157.4 $(117.7 ) $(1.8 ) $37.9
Securities Lending 236.3 — 236.3 (234.0 ) — 2.3
Total $393.7 $— $393.7 $(351.7 ) $(1.8 ) $40.2

Offsetting of Financial Assets and Derivative Assets
December 31, 2012

Gross Net Amount of Gross Amount Not
Amount of  Gross Amount Assets Offset in Balance Sheet
Recognized Offset in Presented in Financial Cash Collateral
Assets Balance Sheet Balance Sheet  Instruments Received Net Amount
(in millions of dollars)
Derivatives $81.6 $— $81.6 $(72.9 ) $— $8.7
Securities Lending 452.8 — 452.8 — (452.8 ) —
Total $534.4 $— $534.4 $(72.9 ) $(452.8 ) $8.7

Offsetting of Financial Liabilities and Derivative Liabilities
December 31, 2012

Gross Net Amount of Gross Amount Not
Amount of  Gross Amount Liabilities Offset in Balance Sheet
Recognized Offset in Presented in Financial Cash Collateral
Liabilities ~ Balance Sheet Balance Sheet Instruments Pledged Net Amount
(in millions of dollars)
Derivatives $170.5 $— $170.5 $(129.8 ) $(1.8 ) $38.9
Securities Lending 455.8 — 455.8 (452.8 ) — 3.0
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) $41.9
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Unum Group and Subsidiaries

March 31, 2013

Note 4 - Investments - Continued

Net Investment Income

Net investment income reported in our consolidated statements of income is as follows:
Three Months Ended March 31

2013 2012
(in millions of dollars)
Fixed Maturity Securities $589.9 $595.5
Derivative Financial Instruments 7.7 6.3
Mortgage Loans 26.0 25.0
Policy Loans 3.7 3.6
Other Long-term Investments 7.7 32
Short-term Investments 0.8 1.2
Gross Investment Income 635.8 634.8
Less Investment Expenses 7.1 7.2
Less Investment Income on PFA Assets 4.0 4.1
Less Amortization of Tax Credit Partnerships 3.6 4.0
Net Investment Income $621.1 $619.5

Realized Investment Gain and Loss

Realized investment gains and losses reported in our consolidated statements of income are as follows:
Three Months Ended March 31
2013 2012
(in millions of dollars)

Fixed Maturity Securities

Gross Gains on Sales $6.6 $5.9

Gross Losses on Sales (5.5 ) (5.0 )
Other-Than-Temporary Impairment Loss (0.8 ) —

Mortgage Loans and Other Invested Assets

Gross Gains on Sales 7.6 —

Impairment Loss (1.0 ) (0.5 )
Embedded Derivative in Modified Coinsurance Arrangement 6.4 12.3

Other Derivatives (0.3 ) —

Foreign Currency Transactions 2.7 ) (0.3 )
Net Realized Investment Gain $10.3 $12.4

Note 5 - Derivative Financial Instruments
Purpose of Derivatives

We are exposed to certain risks relating to our ongoing business operations. The primary risks managed by using
derivative instruments are interest rate risk, risk related to matching duration for our assets and liabilities, foreign
currency risk, and credit risk. Historically, we have utilized current and forward interest rate swaps and options on
forward interest rate swaps, current and forward currency swaps, forward treasury locks, currency forward contracts,
forward contracts on specific fixed income securities, and credit default swaps. Transactions hedging interest rate risk
are primarily associated with our individual and group long-term care and individual and group disability products.
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All other product portfolios are periodically reviewed to determine if hedging strategies would be appropriate for risk
management purposes.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 5 - Derivative Financial Instruments - Continued

Derivatives designated as cash flow hedges and used to reduce our exposure to interest rate and duration risk are as
follows:

Interest rate swaps are used to hedge interest rate risks and to improve the matching of assets and liabilities. An
interest rate swap is an agreement in which we agree with other parties to exchange, at specified intervals, the
difference between fixed rate and variable rate interest amounts. We use interest rate swaps to hedge the anticipated
purchase of fixed maturity securities thereby protecting us from the potential adverse impact of declining interest rates
on the associated policy reserves. We also use interest rate swaps to hedge the potential adverse impact of rising
interest rates in anticipation of issuing fixed rate long-term debt.

Forward treasury locks are used to minimize interest rate risk associated with the anticipated purchase or disposal of
fixed maturity securities. A forward treasury lock is a derivative contract without an initial investment where we and
the counterparty agree to purchase or sell a specific U.S. Treasury bond at a future date at a pre-determined price.

Derivatives designated as fair value hedges and used to reduce our exposure to interest rate and duration risk are as
follows:

Interest rate swaps are used to effectively convert certain of our fixed rate securities into floating rate securities which
are used to fund our floating rate long-term debt. Under these swap agreements, we receive a variable rate of interest
and pay a fixed rate of interest. Additionally, we use interest rate swaps to effectively convert certain fixed rate
long-term debt into floating rate long-term debt. Under these swap agreements, we receive a fixed rate of interest and
pay a variable rate of interest.

Derivatives designated as cash flow hedges and used to reduce our exposure to foreign currency risk are as follows:

Foreign currency interest rate swaps have historically been used to hedge the currency risk of certain foreign
currency-denominated fixed maturity securities owned for portfolio diversification and to hedge the currency risk
associated with certain of the interest payments and debt repayments of the U.S. dollar-denominated debt issued by
one of our U.K. subsidiaries. For hedges of fixed maturity securities, we agree to pay, at specified intervals, fixed rate
foreign currency-denominated principal and interest payments in exchange for fixed rate payments in the functional
currency of the operating segment. For hedges of debt issued, we agree to pay, at specified intervals, fixed rate foreign
currency-denominated principal and interest payments to the counterparty in exchange for fixed rate U.S.
dollar-denominated interest payments.

Foreign currency forward contracts are used to minimize foreign currency risks. A foreign currency forward is a
derivative without an initial investment where we and the counterparty agree to exchange a specific amount of
currencies, at a specific exchange rate, on a specific date. We have used these forward contracts to hedge the foreign
currency risk associated with certain of the debt repayments of the U.S. dollar-denominated debt issued by one of our
U.K. subsidiaries and to hedge the currency risk of certain foreign currency-denominated fixed maturity securities
owned for diversification purposes.

Derivatives not designated as hedging instruments and used to reduce our exposure to credit losses on securities
owned are as follows:

Credit default swaps are used as economic hedges against credit risk but do not qualify for hedge accounting. A credit
default swap is an agreement in which we agree with another party to pay, at specified intervals, a fixed-rate fee in
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exchange for insurance against a credit event on a specific investment. If a defined credit event occurs, our
counterparty may either pay us a net cash settlement or we may surrender the specific investment to them in exchange
for cash equal to the full notional amount of the swap. Credit events typically include events such as bankruptcy,
failure to pay, or certain types of debt restructuring.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 5 - Derivative Financial Instruments - Continued

Derivative Risks

The basic types of risks associated with derivatives are market risk (that the value of the derivative will be adversely
impacted by changes in the market, primarily the change in interest and exchange rates) and credit risk (that the
counterparty will not perform according to the terms of the contract). The market risk of the derivatives should
generally offset the market risk associated with the hedged financial instrument or liability. To help limit the credit
exposure of the derivatives, we enter into master netting agreements with our counterparties whereby contracts in a
gain position can be offset against contracts in a loss position. We also typically enter into bilateral,
cross-collateralization agreements with our counterparties to help limit the credit exposure of the derivatives. These
agreements require the counterparty in a loss position to submit acceptable collateral with the other counterparty in the
event the net loss position meets or exceeds an agreed upon amount. Our current credit exposure on derivatives, which
is limited to the value of those contracts in a net gain position less collateral held, was $8.5 million at March 31, 2013.
We held no cash collateral from our counterparties as of March 31, 2013 and December 31, 2012. We post either fixed
maturity securities or cash as collateral to our counterparties. The carrying value of fixed maturity securities posted as
collateral to our counterparties was $92.4 million and $108.6 million at March 31, 2013 and December 31, 2012,
respectively. We had $1.8 million cash posted as collateral to our counterparties at March 31, 2013 and December 31,
2012.

The majority of our derivative instruments contain provisions that require us to maintain specified issuer credit ratings
and financial strength ratings. Should our ratings fall below these specified levels, we would be in violation of the
provisions, and our derivatives counterparties could terminate our contracts and request immediate payment. The
aggregate fair value of all derivative instruments with credit risk-related contingent features that were in a liability
position was $157.4 million and $170.5 million at March 31, 2013 and December 31, 2012, respectively.

Derivative Transactions

The table below summarizes, by notional amounts, the activity for each category of derivatives.

Swaps

Receive Receive Receive Credit

Variable/Pay Fixed/Pay  Fixed/Pay Default Forwards Total

Fixed Fixed Variable

(in millions of dollars)
Balance at December 31,2011 $174.0 $554.0 $685.0 $— $— $1,413.0
Additions — — — — 35.0 35.0
Terminations — 3.9 45.0 — 35.0 83.9
Balance at March 31, 2012 $174.0 $550.1 $640.0 $— $— $1,364.1
Balance at December 31,2012 $174.0 $508.8 $750.0 $— $— $1,432.8
Additions — — — 70.0 24.0 94.0
Terminations — 18.0 40.0 — 24.0 82.0
Balance at March 31, 2013 $174.0 $490.8 $710.0 $70.0 $— $1,444.8

The following table summarizes the timing of anticipated settlements of interest rate swaps outstanding under our cash
flow hedging programs at March 31, 2013, whereby we receive a fixed rate and pay a variable rate. The weighted
average variable interest rates assume current market conditions.

2013
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Weighted Average Receive Rate
Weighted Average Pay Rate
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(in millions of dollars)
$110.0

6.71

0.28

%
%
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 5 - Derivative Financial Instruments - Continued

Cash Flow Hedges

As of March 31, 2013 and December 31, 2012, we had $110.0 million and $150.0 million, respectively, notional
amount of forward starting interest rate swaps to hedge the anticipated purchase of fixed maturity securities and
$490.8 million and $508.8 million, respectively, notional amount of open current and forward foreign currency swaps
to hedge fixed income foreign currency-denominated securities.

For the three months ended March 31, 2013 and 2012, there was no material ineffectiveness related to our cash flow
hedges, and no component of the derivative instruments' gain or loss was excluded from the assessment of hedge
effectiveness.

As of March 31, 2013, we expect to amortize approximately $43.2 million of net deferred gains on derivative
instruments during the next twelve months. This amount will be reclassified from accumulated other comprehensive
income into earnings and reported on the same income statement line item as the hedged item. The income statement
line items that will be affected by this amortization are net investment income and interest and debt expense. The
estimated amortization includes the impact of certain derivative contracts that have not yet been terminated as of
March 31, 2013. Fluctuations in fair values of these derivatives between March 31, 2013 and the date of termination
will vary our projected amortization. Amounts that will be reclassified from accumulated other comprehensive income
into earnings to offset the earnings impact of foreign currency translation of hedged items are not estimable.

As of March 31, 2013, we are hedging the variability of future cash flows associated with forecasted transactions
through the year 2038.

Fair Value Hedges

As of March 31, 2013 and December 31, 2012, we had $174.0 million notional amount of receive variable, pay fixed
interest rate swaps to hedge the changes in fair value of certain fixed rate securities held. These swaps effectively
convert the associated fixed rate securities into floating rate securities, which are used to fund our floating rate
long-term debt. Changes in the fair value of the derivative and changes in the fair value of the hedged item attributable
to the risk being hedged are recognized in earnings as a component of net realized investment gain or loss during the
period of change in fair value. For the three months ended March 31, 2013 and 2012, the change in fair value of the
hedged fixed maturity securities attributable to the hedged benchmark interest rate resulted in a loss of $2.4 million
and $1.7 million, respectively, with an offsetting gain on the related interest rate swaps.

As of March 31, 2013 and December 31, 2012, we had $600.0 million notional amount of receive fixed, pay variable
interest rate swaps to hedge the changes in the fair value of certain fixed rate long-term debt. These swaps effectively
convert the associated fixed rate long-term debt into floating rate debt and provide for a better matching of interest
rates with our short-term investments, which have frequent interest rate resets similar to a floating rate security. For
the three months ended March 31, 2013, the change in fair value of the hedged debt attributable to the hedged
benchmark interest rate resulted in a gain of $4.1 million with an offsetting loss on the related interest rate swaps. For
the three months ended March 31, 2012, the change in fair value of the hedged fixed debt attributable to the hedged
benchmark interest rate resulted in a de minimis loss, with an offsetting gain on the related interest rate swaps.

For the three months ended March 31, 2013 and 2012, there was no material ineffectiveness related to our fair value

hedges, and no component of the derivative instruments' gain or loss was excluded from the assessment of hedge
effectiveness. There were no instances wherein we discontinued fair value hedge accounting due to a hedged firm
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commitment no longer qualifying as a fair value hedge.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 5 - Derivative Financial Instruments - Continued

Derivatives not Designated as Hedging Instruments

During the three months ended March 31, 2013, we purchased $70.0 million notional amount of single-name credit
default swaps. We entered into these swaps in order to mitigate the credit risk associated with specific securities
owned. Changes in the fair value of the derivative, together with the payment of periodic fees, are recognized in
earnings as a component of net realized investment gain or loss during the period of change in fair value.

We have an embedded derivative in a modified coinsurance arrangement for which we include in our realized
investment gains and losses a calculation intended to estimate the value of the option of our reinsurance counterparty
to cancel the reinsurance contract with us. However, neither party can unilaterally terminate the reinsurance agreement
except in extreme circumstances resulting from regulatory supervision, delinquency proceedings, or other direct
regulatory action. Cash settlements or collateral related to this embedded derivative are not required at any time
during the reinsurance contract or at termination of the reinsurance contract. There are no credit-related counterparty
triggers, and any accumulated embedded derivative gain or loss reduces to zero over time as the reinsured business
winds down. Changes in the fair value of the embedded derivative are recognized in earnings as a component of net
realized investment gain or loss during the period of change in fair value.

Locations and Amounts of Derivative Financial Instruments
The following tables summarize the location and fair values of derivative financial instruments, as reported in our

consolidated balance sheets.
March 31, 2013

Asset Derivatives Liability Derivatives
Balance Sheet Fair Balance Sheet Fair
Location Value Location Value

(in millions of dollars)
Designated as Hedging Instruments

Interest Rate Swaps Other L-T Investments $59.6 Other Liabilities $31.2
Foreign Exchange Contracts Other L-T Investments 2.5 Other Liabilities 125.5
Total $62.1 $156.7

Not Designated as Hedging Instruments
Credit Default Swaps Other Liabilities $0.7
Embedded Derivative in Modified

. Other Liabilities 77.5
Coinsurance Arrangement
Total $78.2
December 31, 2012
Asset Derivatives Liability Derivatives
Balance Sheet Fair Balance Sheet Fair
Location Value Location Value
(in millions of dollars)
Designated as Hedging Instruments
Interest Rate Swaps Other L-T Investments $76.5 Other Liabilities $31.7
Foreign Exchange Contracts Other L-T Investments 5.1 Other Liabilities 138.8
Total $81.6 $170.5
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Not Designated as Hedging Instruments
Embedded Derivative in Modified o

. Other Liabilities $83.9
Coinsurance Arrangement
The following tables summarize the location of and gains and losses on derivative financial instruments designated as
cash flow hedging instruments, as reported in our consolidated statements of income and consolidated statements of
comprehensive income.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 5 - Derivative Financial Instruments - Continued

Three Months Ended March 31, 2013
Gain Recognized in OCI Gain (Loss) Reclassified from

on Derivatives Accumulated OCI into Income

(Effective Portion) (Effective Portion)

(in millions of dollars)
Interest Rate Swaps and Forwards $2.2 ) $10.0 )
Interest Rate Swaps — 0.4 ) (3)
Foreign Exchange Contracts — (1.7 ) (1)
Foreign Exchange Contracts 4.1 (6.7 ) (2)
Total $1.9 $1.2

(1)Gain (loss) recognized in net investment income
(2)Loss recognized in net realized investment gain
(3)Loss recognized in interest and debt expense
Three Months Ended March 31, 2012
Gain Recognized in OCI ~ Gain (Loss) Reclassified from

on Derivatives Accumulated OCI into Income

(Effective Portion) (Effective Portion)

(in millions of dollars)
Interest Rate Swaps and Forwards $18.3 $9.1 (1)
Interest Rate Swaps — 0.1 2)
Interest Rate Swaps — 0.4 ) (3)
Foreign Exchange Contracts — (0.2 ) (1)
Foreign Exchange Contracts (2.9 ) (124 ) (2)
Total $154 $3.8 )

(1)Gain (loss) recognized in net investment income
(2)Gain (loss) recognized in net realized investment gain
(3)Loss recognized in interest and debt expense

The following table summarizes the location of and gains (losses) on our derivatives not designated as hedging
instruments, as reported in our consolidated statements of income.
Three Months Ended March 31

2013 2012

(in millions of dollars)
Credit Default Swaps $(0.3 ) $—
Embedded Derivative in Modified Coinsurance Arrangement 6.4 12.3
Gain Recognized in Net Realized Investment Gain $6.1 $12.3
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 6 - Accumulated Other Comprehensive Income

After-tax accumulated other comprehensive income (loss) balances and related changes are as follows:

Net . Foreign Unrecognized
. Net Gain on .
Unrealized Currency Pension and
. Cash Flow ! . Total
Gain on Hedoes Translation  Postretirement
Securities & Adjustment  Benefit Costs
(in millions of dollars)
Balance at December 31, 2012 $873.5 $401.6 $(72.6 ) $(574.5 ) $628.0
Other Comprehensive Income (Loss) (73.3 ) (12 ) (69.9 ) 17 (142.7

Before Reclassifications
Amounts Reclassified from
Accumulated Other Comprehensive (7.8 ) (0.8 ) — 9.0 0.4
Income or Loss

Net Other Comprehensive Income

(Loss) (81.1 ) (2.0 ) (69.9 ) 10.7 (142.3
Balance at March 31, 2013 $792.4 $399.6 $(142.5 ) $(563.8 ) $485.7
The net unrealized gain on securities consists of the following components:

March 31 December 31

2013 2012 Change

(in millions of dollars)
Fixed Maturity Securities $6,803.9 $7.,221.5 $(417.6
Other Investments 72.5 92.8 (20.3
Deferred Acquisition Costs (61.2 ) (67.0 ) 5.8
Reserves for Future Policy and Contract Benefits (5,979.7 ) (6,277.5 ) 297.8
Reinsurance Recoverable 353.9 351.5 2.4
Deferred Income Tax (397.0 ) (447.8 ) 50.8
Total $792.4 $873.5 $(81.1
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 6 - Accumulated Other Comprehensive Income - Continued

Amounts reclassified from accumulated other comprehensive income were recognized in our consolidated statements
of income as follows:
Three Months Ended
March 31, 2013
(in millions of dollars)
Net Unrealized Gain on Securities
Net Realized Investment Gain

Gain on Disposals of Securities and Other Invested Assets $11.9
Income Tax 4.1
Total $7.8

Net Gain on Cash Flow Hedges
Net Investment Income

Gain on Interest Rate Swaps and Forwards $10.0

Loss on Foreign Exchange Contracts 1.7
Net Realized Investment Gain

Loss on Foreign Exchange Contracts (6.7
Interest and Debt Expense

Loss on Interest Rate Swaps 0.4

1.2

Income Tax 04
Total $0.8

Unrecognized Pension and Postretirement Benefit Costs

Other Expenses
Amortization of Net Actuarial Loss $(14.9
Amortization of Prior Service Credit 1.2
(13.7
Income Tax Benefit 4.7
Total $(9.0
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued
Unum Group and Subsidiaries

March 31, 2013

Note 7 - Segment Information

Our reporting segments are comprised of Unum US, Unum UK, Colonial Life, Closed Block, and Corporate.

Premium income by major line of business within each of our segments is presented as follows:
Three Months Ended March 31
2013 2012
(in millions of dollars)

Unum US

Group Disability

Group Long-term Disability $392.7 $395.5

Group Short-term Disability 131.0 117.7

Group Life and Accidental Death & Dismemberment

Group Life 302.2 293.6

Accidental Death & Dismemberment 30.9 28.3

Supplemental and Voluntary

Individual Disability - Recently Issued 120.1 118.4

Voluntary Benefits 162.8 158.5
1,139.7 1,112.0

Unum UK

Group Long-term Disability 97.9 101.9

Group Life 31.0 52.7

Supplemental and Voluntary 14.9 16.1
143.8 170.7

Colonial Life

Accident, Sickness, and Disability 184.8 180.2

Life 54.8 51.7

Cancer and Critical Illness 67.5 64.4
307.1 296.3

Closed Block

Individual Disability 181.8 187.2

Long-term Care 158.8 155.2

All Other 0.3 ) 0.5
340.3 342.9

Total $1,930.9 $1,921.9
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued

Unum Group and Subsidiaries
March 31, 2013

Note 7 - Segment Information - Continued

Selected operating statement data by segment is presented as follows:

Three Months Ended March 31, 2013

Premium Income

Net Investment Income
Other Income
Operating Revenue

Operating Income (Loss)

Three Months Ended March 31, 2012
Premium Income

Net Investment Income

Other Income

Operating Revenue

Operating Income (Loss)

Unum US Unum UK

(in millions of dollars)

$1,139.7
235.7
36.7
$1,412.1

$208.1

$1,112.0
238.6
31.1
$1,381.7

$205.9

$143.8
30.8
0.1
$174.7

$31.3

$170.7
36.5
0.1
$207.3

$38.8

Colonial

Life

$307.1
39.7

$346.8

$75.4

$296.3
35.6
0.1
$332.0

$69.7

Closed
Block

$340.3
313.1
24.1
$677.5

$27.3

$342.9
301.6
25.9
$670.4

$15.4

Corporate  Total
$— $1,930.9
1.8 621.1
1.6 62.5
$3.4 $2,614.5
$(33.7 ) $308.4
$— $1,921.9
7.2 619.5
0.3 57.5
$7.5 $2,598.9
$(20.6 ) $309.2

A reconciliation of total operating revenue and operating income by segment to revenue and net income as reported in
our consolidated statements of income follows:

Operating Revenue by Segment
Net Realized Investment Gain
Total Revenue

Operating Income by Segment

Net Realized Investment Gain
Non-operating Retirement-related Loss
Income Tax

Net Income

Assets by segment are as follows:

Unum US
Unum UK
Colonial Life
Closed Block
Corporate

Three Months Ended March 31

2013 2012

(in millions of dollars)

$2,614.5 $2,598.9

10.3 12.4

$2,624.8 $2,611.3
$308.4 $309.2

10.3 12.4

(14.9 ) (11.6 )
91.2 ) (96.1 )
$212.6 $213.9

March 31 December 31
2013 2012

(in millions of dollars)

$19,097.5 $19,391.2
3,664.8 3,975.8

3,438.8 3,434.9
32,885.5 33,069.2
2,524.8 2,365.0
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Total
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$61,611.4

$62,236.1
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED) - Continued

Unum Group and Subsidiaries
March 31, 2013
Note 8 - Pensions and Other Postretirement Benefits

The components of net periodic benefit cost related to the Company sponsored defined benefit pension and other

postretirement benefit (OPEB) plans for our employees are as follows:

Three Months Ended March 31

Pension Benefits

U.S. Plans Non U.S. Plans OPEB
2013 2012 2013 2012 2013 2012

(in millions of dollars)

Service Cost $14.9 $12.2 $1.1 $1.2 $0.2 $0.4
Interest Cost 21.9 21.1 2.1 2.1 2.0 2.4
Expected Return on Plan Assets 255 ) 222 ) 3.0 ) (2.7 ) (0.2 ) (0.2
Amortization of:

Net Actuarial Loss 14.6 11.5 0.3 0.1 — —
Prior Service Credit — (0.1 ) — — (1.2 ) (0.6
Total $25.9 $22.5 $0.5 $0.7 $0.8 $2.0

We have no regulatory contribution requirements for our U.S. qualified defined benefit plan in 2013, and no voluntary
contributions were made to the U.S. qualified defined benefit plan during the three months ended March 31, 2013. For
our U.K. operation, which maintains a separate defined benefit plan, we made required contributions of $1.0 million,

or approximately £0.6 million, during the three months ended March 31, 2013.
Note 9 - Stockholders' Equity and Earnings Per Common Share

Net income per common share is determined as follows:

Numerator
Net Income

Denominator (000s)

Weighted Average Common Shares - Basic

Dilution for Assumed Exercises of Stock Options and Nonvested Stock
Awards

Weighted Average Common Shares - Assuming Dilution

Three Months Ended March 31
2013 2012

(in millions of dollars, except share
data)

$212.6 $213.9
269,361.1 290,429.5
993.3 854.5
270,354.4 291,284.0
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