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Item 5.  Other Events and Regulation FD Disclosure

Item 7 (Management’s Discussion and Analysis of Financial Condition and Results of Operations) of our Annual Report on Form 10-K for the
fiscal year ended December 31, 2002 contained the presentation of operating income for the fiscal years ended December 31, 2002, 2001 and
2000. Operating income is a financial measure that is not presented in accordance with accounting principles generally accepted in the United
States of America (“GAAP”). Operating income differs from net income by the exclusion of realized gains or losses on investment sales, as well
as net income from our discontinued software operation. Operating income is used as an important financial measure by management, analysts
and investors because the realization of investment gains and losses in any given period is largely discretionary as to timing and could distort the
analysis of trends; however, it is not intended as a substitute for net income prepared in accordance with GAAP. A reconciliation of operating
income to net income is provided below.

2002 2001 2000
Operating income! $ 39,997 21,888 23,962
Net realized gains, after-tax 2,141 4,430 2,724
(Loss) from discontinued operation (169) (625) ash
Net income $_41.969 25.693 26.535

1 From continuing operations. During May 2002, we sold all of the issued and outstanding shares of capital stock and certain software applicatio
of PDA Software Services, Inc., which operations are classified as discontinued operations. The net income from this discontinued operation is

included in operating income. We have reclassified all prior period amounts to present the operating results of PDA Software Services, Inc. as a
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discontinued operation.

SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its
behalf by the undersigned hereunto duly authorized.
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